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NEW QUESTION 1
- (Exam Topic 1)

You need to design the resort portal's email registration process.
Which solutions should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Requirement

Implement the invitation code
redemphion process.

Validate the user's email.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Requirement

Implement the invitation code
redemption process

Validate the user's email

NEW QUESTION 2
- (Exam Topic 1)

You need to design and create the solution for gathering contact information from guests for marketing purposes.

Solution

L i

Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the email link URL
Send the customer their username and temporary password in the email link.

v
Two-factor authentication
Azure Active Directory authentication
Social provider sign-in
Imvitation code sign-up
Solution
L4

| Auto-populate the invitation code field on the sign-in screen from the email ink
| Embed the invitation code in the email link URL
| Send the customer their usermname and temporary password in the email link.

v

Two-factor authentication
Azure Active Directory authentication
Social provider Sign-in

Invitation code sign-up

What should you use? To answer, select the appropriate options In the answer area. NOTE: Each correct selection is worth one point.

Action

Esxtract business card data

Implement the contact gathering solution. o

A. Mastered
B. Not Mastered

Answer: A

Explanation:

The Leader of IT Certification

Solution

Al Builder

Common Data Service
Power Virtual Agents
Power Automate

Create a new enfity extraction component.
Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model,
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Action Solution
Extract business card data. v
| Al Builder'

Common Data Service
Power Virtual Agents
Power Automate

Implement the contact gathenng solution -
Create a new enfity extrachion component
lIntegrate the solution with Azure Cognitive Services
|Use a prebuilt Al model,

NEW QUESTION 3

- (Exam Topic 1)

You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

What must you install prior to embedding the check-in solution? v

Visual Studio

App Studio

Al Builder

Commeon Data Service

Where must the check-in solution be available within the
communication solution?

chat section of the solution
Microsoft 365 Apps selection grid
in an embedded webpage

in a tab

A. Mastered
B. Not Mastered

Answer: A

Explanation:
[MISSING]

NEW QUESTION 4

- (Exam Topic 2)

You have a business process flow.

You need to update the business process flow while minimizing administrative and maintenance efforts. What should you implement? To answer, drag the
appropriate features to the correct requirements. Each

feature may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Features Answer Area
Action ste .
P Requirement Feature
Classic workflow Allow users to nawigate to the previous stage Feature
only from specific stages
Power Automate flow
Create checklist records in specific stages on Feature
demand
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Features Answer Area
Action ste l ;
Ea i Requirement Feature
B e — | T T T T T e e e e e
| Classic workflow | Allow users to navigate to the previous stage | power Automate flow
e R s T e only from specificstages. @~ @~ =% msmmmemm—e—e -
' Power Automate flow

Create checklist records in specific stageson | pcign step
demand. =000 e e e e e e e
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NEW QUESTION 5
- (Exam Topic 2)
A company uses Common Data Service to store sales data.
For the past few quarters, the company has experienced a decrease in sales revenue. The company wants to improve sales forecasting.
The company plans to use Al Builder to implement the solution. You select fields that will be used for prediction.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.
Actions Answer area
Tran the Al mode! by using data exported to
Microsoft Excel.

Export data from Comman Data Service into Microsoft

Exced,

Train the prediction Al model by using Comman Data
Sernce data

miport the Al moded anakyses o Lommon Liata
Sennace.

Publish the Al model

1 oy - il -~ T Tl ] b ey ‘. -
rain the CEleqory JassiiCathon Al mocel Iy sing

nmmcn Dat,

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Miﬂﬂ!— ) Answer area

Train the Al moded by using data exported to

g | Tram the prediction Al model by using Comman Data
Microsost Dol s

| Service data ;

Bxport data from Common Diata Senvice mto Microsoft
Fucel

Train the prediction Al model by using Common Data | 'y Excel .

)

Service data. o R R e e P S
import the Al model analysis into Common Data { Publish the Al model |
SEnce, ! I

uuuuuuuuuuuuuuuuuuuuuuuuu

Publish the Al model

Train the cateqory classificaton Al model by using

Common Data Senace d

Lise the mioded with Power Apps

NEW QUESTION 6

- (Exam Topic 2)

You plan to create user interface (Ul) flows to automate several web-based business processes that you currently perform manually. You need to ensure that
users can create and run web Ul flows.

Which three components must you install and configure on user's devices? Each correct answer presents part of the solution. NOTE Each correct selection is
worth one point.

A. Ul Flows application

B. Selenium IDE

C. Latest version of Microsoft Edge
D. On-premises data gateway

E. Latest version of Mozilla Firefox

Answer: ABC

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/ui-flows/setup

NEW QUESTION 7

- (Exam Topic 2)

The business team provides the following list of features that they would like you to implement:
« Group by or sort columns in the current view.

« Configure a business rule to show an error message.
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« Edit values in calculated fields.

« Edit the Address composite field.

* Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Yes
: . ; No
Group by or sort columns in the current view,
Yes
= i : No
Configure a business rule to show an error meessage.
Yes
i i : ) Mo
Edit values in calculated fields
Yes
Edit the Address composite field. No
Yes
use the editable grid on mobile phones. No
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Yes
. ) No
Group by or sort columns in the current view.
A —
Yes
_ 4 No
Configure a business rule to show an error meessage.
Yes
Edit values in calculated fields |No
Yes
Edit the Address composite field. No
Yes
use the editable grid on mobile phones, | No

NEW QUESTION 8
- (Exam Topic 2)
On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.
Solution: Use Relevance Search to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 9
- (Exam Topic 2)
You create a Power Apps portal to provide training and documentation for students. Students create a profile on the portal and then select and pay for courses.

You plan to add free courses to the training portfolio. Free courses must be automatically available to all students when they sign in.
You need to assign default permissions to students. What should you do?

A. Create an entity for managing free course

B. Create a Students web role and set the Authenticated Users role option to tru

C. Create appropriate entity permissions to access the free course entity records and assign the entity permissions to the web role.
D. Create an entity for managing free course

E. Create entity permission records to provide access to entity records for free courses and assign the entity permissions to users when they register on the portal
for the first time.

F. Create a Students web role and set the Authenticated Users Role option to tru
G. Assign the web role to each registered user.

Answer: C

NEW QUESTION 10

- (Exam Topic 2)

You are using Power BI to build a dashboard for a company.

You must make the dashboard available to a specific set of users, including employees and five external users. The number of employees that require access to

the dashboard varies, but usually less than 100. Employees and external users must not be permitted to share the dashboard with other users.
You need to share the dashboard with the employees and external users.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.
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A. Create a dynamic distribution lis

B. Add all users to the distribution group and use the list to share the dashboard.
C. Sign into the Power BI servic

D. Open the dashboard and select Share.

E. Enter the individual email address of internal and external users.

F. Sign into Power Bl Deskto

G. Open the dashboard and select Share.

H. Clear the Allow recipients to share your dashboard (or report) option.

I. Create a distribution grou

J. Add all users to the distribution group and use the list to share the dashboard.

Answer: BEF

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards

NEW QUESTION 10

- (Exam Topic 2)

On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.
Solution: Use Quick Find search on the Notes list to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 15

- (Exam Topic 2)

A company plans to implement Al Builder to add intelligence to several business processes. Each business process uses different sources and produces different
outputs.

You need to determine which Al Builder model types to use.

Which model types should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Recognition requirement Model type
Identify a person’s age in a paragraph when written g
using the pattern twenty years old Entity extraction
Text recognition
Key phrase
|dentify items and pnces from an invoice 4

Form processing
Text recognition
Object detection

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/ai-builder/form-processing-model-overview https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview

NEW QUESTION 16

- (Exam Topic 2)

You are creating a new business process flow to qualify leads.

You create an action. The action is not available inside the Action Step. You need to make the action available to the Action Step.
Which two steps must you perform? Each correct answer presents part of the solution. NOTE Each correct selection is worth one point.

A. Activate the action.

B. Select Run as an on-demand process

C. Add at least one step to the action.

D. Ensure that the entity for the action matches the corresponding entity for the business process flow stage.
Answer: CD

Explanation:

Reference:
https://docs.microsoft.com/en-us/business-applications-release-notes/april18/microsoft-flow/add-action-business
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NEW QUESTION 17

- (Exam Topic 2)

A company has a custom website.

You need to embed a Power Virtual Agents chatbot into the website. What should you use?

A. Webpage URL
B. Form ID
C.BotID

D. IFrame

Answer: D
Explanation:
Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels

NEW QUESTION 19

- (Exam Topic 2)

You set up a new instance of Dynamics 365 for Customer Service. Users report a variety of issues working with cases on mobile devices. You need to configure
the mobile app to be able to view cases. NOTE: Each correct selection is worth one point.

Scenario Action needed
Lsers cannot see case records on mobile ¥
devices Configure mabdle seitings set on the case enfity level.
Configure modbdle settings at the fiedd level within the case form
Configure a security rode i the mobile permission set for appropriate users
LIsers can open ¢ ases but cannat sea the | ¥

subject of the case

Users repart that they cannod access the —— —
r

system from the Dynamics 365 mobile - b
\pp { |,'||'|.‘|E_|'{" mabile settings sel at the case entity level
d
Configure mobile settings at the field bevel wathin the case form,
Configure a security roke in the mobile permission set for appropoiate users
A. Mastered

B. Not Mastered
Answer: A

Explanation:

* 1. User is able to login but can't see Case Records --> "Configure Mobile Settings on Case Entity Level"

* 2. Users can open cases but cannot see the subject of the case - “configure mobile settings at the field level within the case form

* 3. User reports that they cannot access the system from Dynamics 365 mobile app --> Configure a security role in the mobile permission set of the appropriate
user

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/set-up-dynamics-365-for-phon

NEW QUESTION 23

- (Exam Topic 2)

A company uses Common Data Service to manage prospects. The company has a business process flow named BPFA that is associated with the Prospect entity
to streamline the prospect management process.

You add a field named Category to the Prospect entity. You create additional business process flows. You apply the business process flows to Prospect records
based on the selected category. Users can switch to any other newly configured business process flows but must not use BPFA.

You need to configure the solution.

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. NOTE Each correct selection is worth one point.

A. Remove all of the privileges for BPFA.

B. Deactivate BPFA.

C. Use a business rule to prevent users from switching to BPFA.

D. Change the display order of the business process flows to move BPFA to the bottom of the list.

Answer: AB

NEW QUESTION 27

- (Exam Topic 2)

A company is developing several Power Virtual Agents chatbots. The company manufactures more than 1,000 different products.
The chatbots must prompt users to enter or select a product.

You need to store the model information so that it can be reused across all chatbots. Where should you store the model data?

A. Global variables

B. Custom entities

C. Topics

D. Multiple choice options

Answer: A
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NEW QUESTION 28

- (Exam Topic 2)

You are a Dynamics 365 Customer Service developer. A salesperson creates a chart.
You need to ensure that the chart is available to all users on the team.

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be used once, more than once, or

not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Actions Answer Area
Share the chart with the team Step Action
Assign the chart to each person on the team 1 Action

Export the user chart to Microsoft Power Bl. Import it

Action
as a Power Bl wisualization :
Export the user chart for import as a user chart
Export the user chart for import as a system chart
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Actions Answer Area
| Share the chart with the team Step Action

Assign the chart to each person on the team . 1 | Exportthe user chart for import as a user chart

Export the user thaﬂ_m Microsoft Power BL Import it . 9 | Share the chart with the team
_asaPower Blvisualization. : |

i

Export the user chart for import as a user chant

Export the user chart for import as a system chart

NEW QUESTION 29
- (Exam Topic 2)
You are creating a canvas app.

A user will click a button on each screen of a Power Apps app to proceed to the next screen. You need to implement an action that selects the next screen that the

user sees.
Which event should you handle?

A. OnLoad

B. OnCheck

C. ScreenTransition
D. OnSelect

Answer: A
NEW QUESTION 33

- (Exam Topic 2)
You manage Dynamics 365 for a company.

You must prevent users from launching and using Power Automate. You need to hide the Flows button on the user interface.

Which configuration setting should you change?

A. the Customizations section of System Settings
B. the Site Map

C. the Buttons tab of Flow

D. the Entity component of the default solution

Answer: A
Explanation:

Reference:
https://www.inogic.com/blog/2018/10/show-or-hide-microsoft-flow-button-in-dynamics-365/
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NEW QUESTION 36
- (Exam Topic 2)
You create a new Power Virtual Agents chatbot for an organization. Testing and production deployment of the chatbot are not complete.
You need to ensure that appropriate users can access the chatbot. Which methods should you use? To answer,
select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
Answer Area

Requirement

Test the chathot with unlbcensad intermal us

are

AT
[

Method

Allo other Bicersed intermal users to adit 1

ek

Deploy the chatbot to production for public consumpnior

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Requirement Method

Test the chathot with unlicensed intermal users

i T —

NEW QUESTION 37

- (Exam Topic 2)

On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.
Solution: Use Categorized Search to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 42

- (Exam Topic 2)

You are creating a business rule to implement new business logic.

You must apply the business logic to a canvas app that has a single screen named Screenl. You need to configure the scope for the business rule.
Which scope should you use?

A. All Forms
B. Entity

C. Screenl
D. Global

Answer: B

Explanation:

Note: Some terminology has changed. Entity is now Table. If you're building a Canvas app, you must use table (entity) as the scope.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-business-rule

NEW QUESTION 46

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
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You are creating Power Virtual Agents chatbot that captures demographic information about customers. The chatbot must determine the group a customer belongs
to based on their age. The age groups are:

> 0-17

> 18- 25

> 26 - 35

> 36 -55

» 55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group. Solution: Use multiple choice for Identify in the question
and create options that represent of the age groups.

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 51

- (Exam Topic 2)

A company creates a Power Virtual Agents chatbot.

You need to determine when live agents are engaged to provide support.

Which metrics should you use? To answer, drag the appropriate metrics to the correct processes. Each metric may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Metrics Answer Area
Engagement over ime Process Metric
Session outcomes over ime Determine which topics are transferred to live Metric

agents most often

Escalation rate dnvers ) . .
Determine the number of chats per day that Metric

e are transferred to ive agents
Escalation rate

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams

NEW QUESTION 53
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