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NEW QUESTION 1
Which of the following intellectual property concepts BEST represents a legally protected slogan of a business?

A. Contract
B. Patent
C. Copyright
D. Trademark

Answer: D

NEW QUESTION 2
A technician is called to replace a display for a workstation. Which of the following would MOST likely be used to connect the display to the workstation?

A. USB
B. NFC
C. DSL
D. DVI

Answer: D

NEW QUESTION 3
Ann, a user, connects to the corporate WiFi and tries to browse the Internet. Ann finds that she can only get to local (intranet) pages. Which of the following actions
would MOST likely fix the problem?

A. Renew the IP address.
B. Configure the browser proxy settings.
C. Clear the browser cache.
D. Disable the pop-up blocker

Answer: B

NEW QUESTION 4
For which of the following is a relational database management system MOST commonly used?

A. Building flowcharts
B. Storing information
C. Generating reports
D. Creating diagrams

Answer: B

NEW QUESTION 5
Which of the following operating systems do not require extensions on files to execute a program? (Select TWO).

A. Windows 7
B. Windows 8
C. UNIX
D. Windows Server 2012
E. Android
F. Linux

Answer: CF

NEW QUESTION 6
A help desk technician encounters an issue and wants to find out if a colleague has encountered the same issue before. Which of the following should the
technician do FIRST?

A. Check Knowledge Base.
B. Search local logs.
C. Research possible theories.
D. QUESTION NO: users.

Answer: A

NEW QUESTION 7
A user wants to use a laptop outside the house and still remain connected to the Internet. Which of the following would be the BEST choice to accomplish this
task?

A. Thunderbolt cable
B. Bluetooth module
C. Infrared port
D. WLAN card

Answer: D
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NEW QUESTION 8
Which of the following BEST describes a kilobyte?

A. A kilobyte is a measurement of storage (e.g., 100KB).
B. A kilobyte is a measurement of throughput (e.g.,100Kbps).
C. A kilobyte is a measurement of power (e.g., 100KW).
D. A kilobyte is a measurement of processor speed (e.g., 2.4KHz).

Answer: A

NEW QUESTION 9
In which of the following situations should there be come expectation of privacy?

A. Posting a comment on a friend’s social media page
B. Submitting personal information on a school enrollment site
C. Posting a comment on a video sharing site
D. Sending email and pictures to a close relative

Answer: B

NEW QUESTION 10
Which of the following network protocols will MOST likely be used when sending and receiving Internet email? (Select TWO.)

A. SMTP
B. POP3
C. SNMP
D. DHCP
E. ICMP
F. SFTP

Answer: AB

NEW QUESTION 10
Ann, the president of a company, has requested assistance with choosing the appropriate Internet connectivity for her home. The home is in a remote location and
has no connectivity to existing infrastructure. Which of the following Internet service types should MOST likely be used?

A. Fiber
B. DSL
C. Cable
D. Satellite

Answer: D

NEW QUESTION 13
A UPS provides protection against:

A. denial of service
B. replay attack.
C. power outages.
D. wiretapping.

Answer: C

NEW QUESTION 18
A regulation requires new applicants to provide a scan of their retinas in case of any future legal questions regarding who applied for the position. Which of the
following concepts is this an example of?

A. Non-repudiation
B. Authentication
C. Integrity
D. Accounting

Answer: B

NEW QUESTION 21
Which of the following would work BEST stored as a flat file rather than stored in a database?

A. Contact list
B. Movie theater locations
C. Directions to doctor’s office
D. Store inventory

Answer: A
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NEW QUESTION 26
A startup company has created a logo. The company wants to ensure no other entity can use the logo for any purpose. Which of the following should the company
use to BEST protect the logo? (Select TWO).

A. Patent
B. Copyright
C. NDA
D. Trademark
E. EULA

Answer: BD

NEW QUESTION 30
A database administrator finds that a table is not needed in a relational database. Which of the following commands is used to completely remove the table and its
data?

A. UPDATE
B. DELETE
C. ALTER
D. DROP

Answer: D

NEW QUESTION 35
Which of the following is primarily a confidentiality concern?

A. Eavesdropping
B. Impersonating
C. Destructing
D. Altering

Answer: A

NEW QUESTION 38
Which of the following BEST describes the practice of providing user credentials when logging onto the network?

A. Output
B. Storage
C. Input
D. Processing

Answer: C

NEW QUESTION 40
Which of the following database concepts would MOST likely use a CSV file?

A. Data querying
B. Data reports
C. Data importing
D. Data persistence

Answer: B

NEW QUESTION 42
A systems administrator wants to return results for a time range within a database. Which of the following commands should the administrator use?

A. SELECT
B. INSERT
C. DELETE
D. UPDATE

Answer: A

NEW QUESTION 47
A function is BEST used for enabling programs to:

A. hold a list of numbers.
B. be divided into reusable components.
C. define needed constant values.
D. define variables to hold different values.

Answer: D

NEW QUESTION 52
Which of the following actions is the FINAL step in the standard troubleshooting methodology?
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A. Document the solution and cause.
B. Create a new theory of cause.
C. Research the problem online.
D. Implement preventive measures.

Answer: A

NEW QUESTION 57
Which of the following BEST describes an application running on a typical operating system?

A. Process
B. Thread
C. Function
D. Task

Answer: A

NEW QUESTION 58
A developer is creating specific step-by-step instructions/procedures and conditional statements that will be used by a computer program to solve problems. Which
of the following is being developed?

A. Algorithm
B. Software
C. Pseudocode
D. Flowchart

Answer: A

NEW QUESTION 62
A technician needs to install a wireless router for a client that supports speeds up to 11Mbps and operates on the 2.4GHz band. Which of the following should the
technician select?

A. 802.11a
B. 802.11b
C. 802.11g
D. 802.11n

Answer: B

NEW QUESTION 67
Which of the following language types would a web developer MOST likely use to create a website?

A. Interpreted
B. Query
C. Compiled
D. Assembly

Answer: A

NEW QUESTION 70
Which of the following is a wireless communication that requires devices to be within 6in of each other to transfer information?

A. Infrared
B. NFC
C. Bluetooth
D. WiFi

Answer: B

NEW QUESTION 73
......
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