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NEW QUESTION 1
A small college plans to use Salesforce for its student services. A part-time system admin has been working with a program coordinator who has previous
Salesforce experience and is eager to work on the project.
What should the consultant recommend?

A. The program coordinator should be assigned the System Admin profile.
B. The program coordinator's role should be on top of the role hierarchy.
C. The program coordinator should be a Salesforce power user.

Answer: C

Explanation: 
 The consultant should recommend that the program coordinator should be a Salesforce power user for the small college that plans to use Salesforce for its
student services and has a part-time system admin who has been working with a program coordinator who has previous Salesforce experience and is eager to
work on the project. A Salesforce power user is a user who has advanced knowledge and skills in using Salesforce and can perform tasks such as creating
reports, dashboards, or workflows. The program coordinator should be a Salesforce power user for the small college that plans to use Salesforce for its student
services and has a part-time system admin who has been working with a program coordinator who has previous Salesforce experience and is eager to work on the
project by leveraging their Salesforce experience and eagerness to work on the project to support the part-time system admin and contribute to the project??s
success. The program coordinator should not be assigned the System Admin profile, the program coordinator??s role should not be on top of the role hierarchy, or
the program coordinator should not be a Salesforce end user for the small college that plans to use Salesforce for its student services and has a part-time system
admin who has been working with a program coordinator who has previous Salesforce experience and is eager to work on the project. References:
? https://trailhead.salesforce.com/en/content/learn/modules/salesforce_users_roles_and_permissions
? https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

NEW QUESTION 2
A university is planning an enterprise wide implementation of the Education Data Architecture (EDA). It has asked the consultant do an analysis of standard
functionality in EDA to identify additional apps it may need to purchase.
What is a standard feature of EDA?

A. Student Advising
B. Event Management
C. Degree Auditing
D. Address Management

Answer: D

Explanation: 
 Address Management is a standard feature of EDA that the consultant can mention as part of the analysis of standard functionality in EDA. Address Management
is a feature that allows the consultant to store multiple addresses for a Contact or an Account, and specify which address is current, seasonal, or preferred.
Address Management also provides reports and dashboards that show address verification status and address changes. Student Advising, Event Management,
and Degree Auditing are not standard features of EDA, but rather additional solutions or apps that may need to be purchased. References:
? https://powerofus.force.com/s/article/EDA-Addresses
? https://powerofus.force.com/s/article/EDA-Data-Dictionary

NEW QUESTION 3
A university is working with a consultant to install and configure the Education Data Architecture (EDA). The university uses the Default Account Model. The
university wants accounts to include the first and last name of each contact at the time the contact is created.
Which action should the consultant take in EDA Settings to meet this requirement?

A. Select the Run Backfill button.
B. Edit Administrative Account Name Format.
C. Set the Account Model to Household.

Answer: B

Explanation: 
The Default Account Model in EDA creates one account for each contact and names it after the contact??s full name. However, if the contact??s name changes,
the account name does not update automatically. To meet the requirement of including the first and last name of each contact at the time the contact is created,
the consultant should edit the Administrative Account Name Format in EDA Settings. This allows the consultant to define a custom formula for naming accounts
based on contact fields. For example, the formula could be FirstName & " " & LastName. References: [Salesforce Education Cloud Academy: Consultant
Fundamentals], [EDA Account Naming]

NEW QUESTION 4
The director of graduate recruitment is interested in Education Cloud. Recruitment staff need to access Opportunity and Campaign Member information about
students. The IT director is concerned about cost and suggests using other license types for recruitment users.
What should the consultant discuss with the client?

A. Unlimited Edition requires a full Salesforce license.
B. Education Data Architecture requires a Community license.
C. The business user case requires a Lighting Platform Plus license.
D. The business user case requires a full Salesforce license.

Answer: D

Explanation: 
 The consultant should discuss with the client that the business user case requires a full Salesforce license, not other license types. A full Salesforce license allows
users to access standard CRM functionality, such as Accounts, Contacts, Opportunities, and Campaigns. This is what the recruitment staff need to access
Opportunity and Campaign Member information about students. Other license types, such as Lightning Platform or Community licenses, have limited access to
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CRM functionality and may not meet the business user case. References:
? https://help.salesforce.com/s/articleView?id=sf.users_license_types_available.htm&type=5
? https://trailhead.salesforce.com/en/content/learn/modules/identity_basics/identity_ basics_licenses

NEW QUESTION 5
A university's IT department is setting up an integration between the student information system (SIS) and the Education Data Architecture (EDA). The SIS
integration will send students' academic major, status, and dates.
Which Salesforce object should this be mapped to?

A. Course Connection
B. Education History
C. A Program Enrollment

Answer: C

Explanation: 
A Program Enrollment object in EDA is used to track a student??s registration in an academic program or course of study, including information such as
registration dates, status, credits earned, and GPA1. A Course Connection object is used to track a student??s enrollment in a specific course offering, including
information such as role, grade, and attendance2. An Education History object is used to track a student??s previous education records, such as schools attended,
degrees earned, and test scores3. References:
? 1: Education Data Architecture Documentation - Salesforce1
? 2: EDA Object Reference - Salesforce4
? 3: EDA Object Reference - Salesforce4

NEW QUESTION 6
The International Student Services department manages the needs of international and study-abroad students in Salesforce using the Education Data
Architecture. The residence hall address information must be associated to the international student Contact and Account record.
What account model should the consultant select?

A. Standard Account
B. Person Account
C. Household Account
D. Administrative Account

Answer: B

Explanation: 
 Person Account is an account model that the consultant should select to meet the requirement of associating the residence hall address information to the
international student Contact and Account record. Person Account is a feature that allows users to store information about individual people who are not
associated with an Account, such as students or applicants. Person Account also allows users to store multiple addresses for a Contact or an Account using
Address Management. The consultant should enable Person Accounts and use them to store information about international students and their residence hall
addresses. Standard Account, Household Account, and Administrative Account are not account models that can meet the requirement of associating the residence
hall address information to the international student Contact and Account record. References:
? https://help.salesforce.com/s/articleView?id=sf.accounts_person_behavior.htm&type=5
? https://powerofus.force.com/s/article/EDA-Addresses

NEW QUESTION 7
A university wants a Salesforce solution that manages student applications and application reviewer assignments.
Which solution should the consultant recommend?

A. Program Management Module
B. Case Management
C. Admissions Connect
D. Student Success Hub

Answer: C

Explanation: 
 Admissions Connect is a solution that the consultant can recommend to meet the requirement of managing student applications and application reviewer
assignments. Admissions Connect is a solution that extends EDA to meet the needs of higher education admissions and enrollment. Admissions Connect provides
features such as online application management, application review, decision delivery, and reviewer assignments. The consultant can help the university configure
and customize Admissions Connect to support their recruitment and admissions processes. Program Management Module, Case Management, and Student
Success Hub are not solutions that can manage student applications and application reviewer assignments. References:
? https://www.salesforce.org/products/admissions-connect/overview/
? https://trailhead.salesforce.com/en/content/learn/modules/admissions-connect- basics

NEW QUESTION 8
An institution??s office of Career service wants to solution that allows student to schedule appointments with nay available counselor directly from a portal.
On which object is the availability configured?

A. Goal Definition
B. Benefit schedule
C. Case

Answer: B

Explanation: 
? Configuring Availability for Appointments:
? Setting Up Benefit Schedule:
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? Integration with Portals:
? Training and Adoption: References:
? Salesforce Education Cloud Documentation: Benefit Schedule

NEW QUESTION 9
An Admissions office is interested in Admissions Connect to process student applications. Which consideration should the consultant advise?

A. Admissions Connect requires a third-party app.
B. Experience Cloud is required.
C. Application form requires OmniStudio.

Answer: C

Explanation: 
 The consultant should advise that the application form requires OmniStudio as a consideration when using Admissions Connect to process student applications
for the Admissions office. OmniStudio is a product that allows users to create and manage digital experiences for customers or constituents. OmniStudio is
required to create and customize the application form in Admissions Connect, which is the online form that applicants use to submit their information and
documents for admission. The consultant should advise that the application form requires OmniStudio as a consideration when using Admissions Connect to
process student applications for the Admissions office by explaining the benefits and challenges of using OmniStudio for creating and customizing the application
form, such as flexibility, functionality, or configuration. Admissions Connect requires a third- party app, Experience Cloud is required, or Application Review
requires Tableau CRM are not considerations that the consultant should advise when using Admissions Connect to process student applications for the
Admissions office. References:
? https://www.salesforce.org/products/admissions-connect/overview/
? https://www.salesforce.org/wp-content/uploads/2021/06/Salesforce.org- Admissions-Connect-Tableau-Accelerator.pdf

NEW QUESTION 10
An Admissions office is interested in using Admissions Connect to manage its student applications and to recede supporting do.
How are application documents saved in Admissions Connect?

A. Salesforce Files
B. Document Type
C. Action Plan Item

Answer: A

Explanation: 
 Application documents are saved as Salesforce Files in Admissions Connect, which are attached to the Application record or the Application Material Mapping
record. Document Type is a field on the Application Material Mapping object that defines the type of document required for an application requirement. Action Plan
Item is an object that tracks tasks or actions related to an application or enrollment process. References:
? https://help.salesforce.com/s/articleView?id=sf.admissions_connect_files.htm&type=5
? https://help.salesforce.com/s/articleView?id=sf.admissions_connect_application_material_mapping.htm&type=5

NEW QUESTION 10
A college has a standard Salesforce environment and wants to use Student Success Hub for its undergraduate advising.
What is required to use Student Success Hub?

A. Education Data Architecture
B. Customer Community license
C. Pathways
D. Field Service

Answer: A

Explanation: 
 Education Data Architecture (EDA) is required to use Student Success Hub for the college??s undergraduate advising. EDA is a product that provides a flexible
and scalable data architecture for higher education institutions to manage their student lifecycle. EDA provides objects and features such as Accounts, Contacts,
Relationships, Affiliations, Attributes, or Course Connections. Student Success Hub is a solution that extends EDA to meet the needs of student services and
support. Student Success Hub provides features such as Early Alerts, Success Plans, Pathways, and Advising Events. Student Success Hub requires EDA to be
installed and configured in the Salesforce environment before installing Student Success Hub. A Customer Community license, Pathways, or Field Service are not
required to use Student Success Hub for the college??s undergraduate advising. References:
? https://www.salesforce.org/products/education-cloud/overview/
? https://www.salesforce.org/products/student-success-hub/overview/

NEW QUESTION 15
A college needs to extend capabilities of its existing Salesforce environment that uses the Education Data Architecture (EDA). The college want to ensure that any
future apps and configurations are compatible and support the Table Driven Trigger Management (TDTM) Functionality.

A. Use the yaml file from Salesforce.org GitHub.
B. Use a Salesforce.org community solution.
C. Use third-party apps that are powered by EDA.
D. Use third-party apps that are EDA ready.

Answer: D

Explanation: 
 The consultant should advise the college to use third-party apps that are EDA ready, because this can ensure that any future apps and configurations are
compatible and support the Table Driven Trigger Management (TDTM) functionality. EDA ready apps are apps that have been certified by Salesforce.org as
compatible with EDA and its features, such as TDTM. TDTM is a feature that allows users to customize the behavior of EDA triggers and disable or enable them
as needed. EDA ready apps can help the college extend the capabilities of their existing Salesforce environment without compromising the functionality or
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performance of EDA. Using the yaml file from Salesforce.org GitHub, using a Salesforce.org community solution, or using third-party apps that are powered by
EDA are not advice that the consultant should give to the college. References:
? https://powerofus.force.com/s/article/EDA-Certified-Apps
? https://powerofus.force.com/s/article/EDA-TDTM

NEW QUESTION 19
A university dean wants to refer students for summer engineering internships and requests a list of people who earned high final scores in the Intro to Civil
Engineering class.
Which objects should the consultant include in the report?

A. Program Enrollment with Contact
B. Term Grades with Contact
C. Education History with Account
D. Course Connections with Academic Program

Answer: B

Explanation: 
 Term Grades with Contact is the object that the consultant should include in the report to show the people who earned high final scores in the Intro to Civil
Engineering class. Term Grades is an object that stores the grades that a student receives for a course offering in a specific term. Contact is an object that stores
the personal information of a student. Program Enrollment with Contact, Education History with Account, and Course Connections with Academic Program are not
objects that can show the final scores of a class in EDA. References:
? https://powerofus.force.com/s/article/EDA-Data-Dictionary
? https://help.salesforce.com/s/articleView?id=sf.reports_builder_create.htm&type=5

NEW QUESTION 24
The director of advancement at a small college requests report access for a dozen alumni volunteers who will call potential donors. The volunteers will use
Customer Community Plus licenses. The consultant has set up a profile for the volunteers.
What should the consultant set up so the volunteers can create and edit reports as external users?

A. Enable the Create and Customize Reports, Report Builder, and Edit My Reportspermissions on the Volunteers profile.
B. Create a volunteer public group and a sharing rule that grants Read permissions to reports.
C. Create a new role for the volunteers in the role hierarchy, and grant permissions to Create and Customize Reports.

Answer: C

Explanation: 
 To enable external users to create and edit reports, the consultant should grant them the necessary permissions on their profile. The Create and Customize
Reports permission allows users to create new reports and edit existing ones. The Report Builder permission allows users to use the report builder tool to design
reports. The Edit My Reports permission allows users to edit reports that they own or have access to. The consultant should enable these permissions on the
Volunteers profile to meet the requirement of the director of advancement. References: [Salesforce Education Cloud Academy: Consultant Fundamentals], [Report
Permissions for External Users]

NEW QUESTION 26
The Registrar's office has limited staff and is interested in a real-time automated Salesforce messaging solution that can address common student questions on
deadlines and requirements, and provide links to resources.
Which two options should the consultant recommend to meet the requirement? Choose 2 answers.

A. Knowledge
B. Queues
C. Bots
D. Live Chat

Answer: CD

Explanation: 
 Bots and Live Chat are two options that the consultant can recommend to meet the requirement of providing real-time automated Salesforce messaging solution
that can address common student questions on deadlines and requirements, and provide links to resources. Bots are automated agents that can interact with
customers via text or voice, and provide answers, guidance, or actions based on predefined rules or artificial intelligence. Live Chat is a feature that allows users to
chat with customers or prospects in real time from a website or an app, and provide support or information. Bots and Live Chat can be used together to create a
seamless customer service experience, where bots can handle simple inquiries and escalate complex cases to live agents. Knowledge and Queues are not
options that can provide real-time automated Salesforce messaging solution. References:
? https://www.salesforce.com/products/service-cloud/features/bots/
? https://www.salesforce.com/products/service-cloud/features/live-chat-software/
? https://trailhead.salesforce.com/en/content/learn/modules/service_bots_basics

NEW QUESTION 27
A private school wants to use Salesforce to manage students, their parents, staff operations, and fundraising. The school wants to use the Education Data
Architecture (EDA) and to create Giving Pages.
What is a compatibility consideration the consultant should discuss with the school?

A. Accounting Subledger is installed.
B. Elevate is incompatible with Advisor Link.
C. Gift Entry Manager is required.
D. Person Accounts must be enabled.

Answer: D

Explanation: 
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 he consultant should discuss with the school that Person Accounts must be enabled as a compatibility consideration for using EDA and creating Giving Pages.
Person Accounts are a feature that allows users to store information about individual people who are not associated with an Account, such as donors or applicants.
Person Accounts are required for using EDA and creating Giving Pages, because they enable users to track donations and payments from individual donors.
Accounting Subledger is not installed, but rather purchased separately. Elevate is not incompatible with Advisor Link, but rather integrates with it. Gift Entry
Manager is not required, but rather optional. References:
? https://help.salesforce.com/s/articleView?id=sf.accounts_person_behavior.htm&type=5
? https://www.salesforce.org/wp-content/uploads/2020/08/Elevate-and-Giving- Pages.pdf

NEW QUESTION 32
An Admissions office is using Admissions Connect to manage its student application review process. The office needs to make sure applications are unable to be
edited after the submission deadline.
Which functionality should the consultant use to meet this requirement?

A. Create custom Open Date and Due Date fields.
B. Leverage the Open Date and Due Date fields.
C. Develop a custom trigger that checks the submission deadline against the current date.

Answer: B

Explanation: 
 The consultant should leverage the Open Date and Due Date fields to meet the requirement of making sure applications are unable to be edited after the
submission deadline for the Admissions office that is using Admissions Connect to manage its student application review process. The Open Date and Due Date
fields are fields on the Application object in Admissions Connect that allow users to specify when an application is open or closed for submission. The Open Date
field indicates the date and time when an application can be submitted by an applicant. The Due Date field indicates the date and time when an application can no
longer be submitted by an applicant. The consultant can leverage the Open Date and Due Date fields to meet the requirement of making sure applications are
unable to be edited after the submission deadline for the Admissions office that is using Admissions Connect to manage its student application review process by
configuring and customizing these fields to match their application deadlines and policies. Creating custom Open Date and Due Date fields, developing a custom
trigger that checks the submission deadline against the current date, or activating the ApplicantCommunityHomePageController Apex class are not functionalities
that the consultant should use to meet the requirement of making sure applications are unable to be edited after the submission deadline for the Admissions office
that is using Admissions Connect to manage its student application review process. References:
? https://www.salesforce.org/products/admissions-connect/overview/
? https://www.salesforce.org/wp-content/uploads/2021/06/Salesforce.org-Admissions-Connect-Tableau-Accelerator.pdf

NEW QUESTION 37
A school for continuing education needs to track program costs within its budget and related revenue streams each program brings to the school.
Which Salesforce solution should the consultant consider?

A. Accounting Subledger
B. Program Management Module
C. Grants Management

Answer: B

Explanation: 
 The consultant should consider Program Management Module as a Salesforce solution to track program costs within its budget and related revenue streams
each program brings to the school for the school for continuing education. Program Management Module is a product that allows users to manage programs,
services, or interventions for their constituents. Program Management Module can help the school for continuing education track program costs within its budget
and related revenue streams each program brings to the school by using features such as Programs, Services, Service Deliveries, or Service Reports. The
consultant can also leverage other tools such as reports, dashboards, or formulas to track and analyze program costs and revenue streams. Accounting
Subledger, Grants Management, or Marketing Cloud are not Salesforce solutions that can track program costs within its budget and related revenue streams each
program brings to the school for the school for continuing education. References:
? https://www.salesforce.org/products/program-management-module/overview/
? https://powerofus.force.com/s/article/PMM-Overview

NEW QUESTION 41
The director of graduate recruitment is interested in Education Cloud. Recruitment staff need to access Opportunity and Campaign Member information about
students. The IT director is concerned about costs and suggests using other license types for full-time recruitment users.
What should the consultant discuss with the client?

A. The business use case requires a Salesforce Platform license.
B. The business use case requires a full Salesforce license.
C. Education Cloud requires a Customer Community license.

Answer: B

Explanation: 
? Understanding Licensing Requirements:
? Business Use Case for Full Salesforce License:
? Cost Considerations:
? Implementation Steps: References:
? Salesforce Licensing Guide: Salesforce Licenses

NEW QUESTION 44
The Dean of the Business school has a dashboard that displays the application yield by program, geographic distribution of applicants, and recruitment pipeline.
The Dean wants the same reports for program directors. Sharing settings have been configured so program directors can only see recruitment and application
information for their own program.
How can the consultant meet the business requirement?

A. Check the Let Dashboard Viewers Choose Whom They View the Dashboard As on the Dean's dashboard.
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B. Set View Dashboard As to the Dean and share it with program directors.
C. Add a dashboard filter to the Dean's dashboard and save it to All Folders.
D. Set View Dashboard As to the dashboard viewer and share it with program directors.

Answer: D

Explanation: 
 The consultant can meet the business requirement by setting View Dashboard As to the dashboard viewer and sharing it with program directors. This will allow
the program directors to see the same reports as the Dean, but filtered by their own program, based on the sharing settings. Checking the Let Dashboard Viewers
Choose Whom They View the Dashboard As on the Dean??s dashboard, setting View Dashboard As to the Dean and sharing it with program directors, and
adding a dashboard filter to the Dean??s dashboard and saving it to All Folders are not options that can meet the business requirement. References:
? https://help.salesforce.com/s/articleView?id=sf.dashboards_running_user.htm&type=5
? https://help.salesforce.com/s/articleView?id=sf.dashboards_dynamic_filters.htm&ty pe=5

NEW QUESTION 49
The new director of Admissions plans to use Salesforce for its recruitment and admissions process. The director wants to increase the school's ranking and
application yield by 15%.
The President's Office and dean are supportive and ready to launch the project. What should the consultant confirm?

A. The director has end-user support for the project.
B. The director has leadership support for the project.
C. The project has a specific vision.
D. The project has a measurable goal.

Answer: A

Explanation: 
 The consultant should confirm that the director has end-user support for the project, because this is a key factor for a successful implementation. End-user
support means that the people who will use Salesforce on a daily basis are involved in the project, provide feedback, receive training, and adopt the new system.
The other options are already given in the scenario, so they do not need to be confirmed by the consultant. References:
? https://trailhead.salesforce.com/en/content/learn/modules/education-cloud-basics/education-cloud-basics-key-stakeholders
? https://trailhead.salesforce.com/en/content/learn/modules/education-cloud-basics/education-cloud-basics-change-management

NEW QUESTION 52
The career center at a university plans to use Student Success Hub and is preparing to import student data.
In which order should the data be imported?

A. Course, Course Offering, Program Plan, and Affiliation records
B. Account, Term, Course, and Course Offering records
C. Account, Term, Program Enrollment, and Course records

Answer: C

Explanation: 
 The data should be imported in the order of Account, Term, Program Enrollment, and Course records for the career center that plans to use Student Success Hub
and is preparing to import student data. The order of data import is important to ensure that the data is consistent and accurate in Salesforce and that the
relationships between the objects are maintained. The data should be imported in the order of Account, Term, Program Enrollment, and Course records because
these objects have dependencies or lookups to each other. For example, a Program Enrollment record has a lookup to an Account record and a Term record, and
a Course record has a lookup to a Term record. Importing the data in this order can help avoid errors or missing data. Course, Course Offering, Program Plan, and
Affiliation records or Account, Term, Course, and Course Offering records are not correct orders of data import for the career center that plans to use Student
Success Hub and is preparing to import student data. References:
? https://powerofus.force.com/s/article/EDA-Data-Import
? https://powerofus.force.com/s/article/EDA-Program-Enrollments

NEW QUESTION 57
A university's Study Abroad office is getting ready to implement Salesforce to streamline internal processes. In the past, most of the work was done using
spreadsheets and paper. The office is unsure of which metrics to use to determine whether the implementation project is successful.
Which metric should the consultant recommend?

A. Number of student phone inquiries
B. Percentage of staff logins each month
C. Volume of emails to the office

Answer: B

Explanation: 
 The percentage of staff logins each month is a metric that the consultant can recommend to measure the success of the Salesforce implementation project for the
Study Abroad office. This metric can indicate the level of user adoption, satisfaction, and engagement with the new system, as well as the effectiveness of the
training and change management strategies. A high percentage of staff logins each month can show that the staff are using Salesforce regularly and consistently
to streamline their internal processes, such as managing student applications, tracking program status, and communicating with
partners2.
The number of student phone inquiries and the volume of emails to the office are not valid metrics for this scenario, as they do not reflect the impact of the
Salesforce implementation on the internal processes of the Study Abroad office. These metrics may be influenced by other factors, such as the demand for study
abroad programs, the quality of the website and marketing materials, and the availability and responsiveness of the staff. These metrics may also not capture the
efficiency and accuracy of the data and workflows that Salesforce can provide.

NEW QUESTION 60
A university's strategic goal is to improve its MBA program rankings. A data point that influences the MBA program ranking is acceptance percentage. The school
has asked a consultant to help it reach the goal, and increase prospective student engagement across multiple channels.
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What should the consultant recommend?

A. Leverage Advisor Link to advise them on the application yield.
B. Use Education Cloud to replicate the current systems and processes.
C. Implement Marketing Cloud to manage recruitment campaigns.
D. Implement Pardot Lead Scoring to find well qualified students.

Answer: C

Explanation: 
 The consultant should recommend implementing Marketing Cloud to manage recruitment campaigns, because this can help the university reach its goal of
improving its MBA program rankings and increasing prospective student engagement across multiple channels. Marketing Cloud allows the university to create
personalized and targeted email, social media, mobile, and web campaigns for prospective students. Marketing Cloud also provides analytics and insights that can
help the university optimize its campaigns and measure its acceptance percentage. Leveraging Advisor Link, using Education Cloud, and implementing Pardot
Lead Scoring are not solutions that can help the university reach its goal. References:
? https://www.salesforce.com/products/marketing-cloud/overview/
? https://www.salesforce.org/education/education-cloud-for-recruitment-and- admissions/

NEW QUESTION 65
An institution is experiencing record locking and sharing performance issues in a Salesforce org with the Education Data Architecture (EDA). A consultant notices
there are more than 10,000 child records associated to a single parent record.
Which object should the consultant review first?

A. Accounts
B. Relationships
C. Affiliations

Answer: B

Explanation: 
 The consultant should review the Relationships object first when noticing that there are more than 10,000 child records associated to a single parent record for the
institution that is experiencing record locking and sharing performance issues in a Salesforce org with EDA. The Relationships object is an object in EDA that
allows users to store information about how two Contacts are related to each other, such as parent-child, sibling, or spouse. The Relationships object can cause
record locking and sharing performance issues in a Salesforce org with EDA if there are too many child records associated to a single parent record, such as a
Contact with many Relationships or Affiliations. The consultant should review the Relationships object first when noticing that there are more than 10,000 child
records associated to a single parent record for the institution that is experiencing record locking and sharing performance issues in a Salesforce org with EDA by
checking if there are any data skew or ownership skew issues and applying best practices to resolve them. Accounts or Affiliations are not objects that the
consultant should review first when noticing that there are more than 10,000 child records associated to a single parent record for the institution that is
experiencing record locking and sharing performance issues in a Salesforce org with EDA. References:
? https://powerofus.force.com/s/article/EDA-Relationships
? https://developer.salesforce.com/docs/atlas.en-us.salesforce_large_data_volumes_bp.meta/salesforce_large_data_volumes_bp/l
dv_deployments_introduction.htm

NEW QUESTION 68
The VP of Development is preparing to visit the university's top supporters. The VP wants to maximize travel time by prioritizing pledges. that are most likely to
close.
Which reporting solution should the consultant recommend?

A. Salesforce Maps
B. Opportunity Funnel Report
C. Einstein Forecasting
D. Einstein Opportunity Scoring

Answer: D

Explanation: 
 Einstein Opportunity Scoring is a reporting solution that the consultant can recommend to help the VP of Development prioritize pledges that are most likely to
close. Einstein Opportunity Scoring is a feature that uses artificial intelligence to analyze historical data and assign a score to each Opportunity, indicating how
likely it is to be won. Einstein Opportunity Scoring also provides insights and explanations for the score, such as key factors and trends. The VP of Development
can use Einstein Opportunity Scoring to sort and filter Opportunities by their score and focus on the ones with the highest probability of closing. Salesforce Maps,
Opportunity Funnel Report, and Einstein Forecasting are not reporting solutions that can help the VP of Development prioritize pledges that are most likely to
close. References:
? https://help.salesforce.com/s/articleView?id=sf.einstein_sales_oppty_scoring.htm&type=5
? https://trailhead.salesforce.com/en/content/learn/modules/einstein_sales/einstein_sales_opportunity_scoring

NEW QUESTION 71
A consultant is setting up Student Success Hub for a university. A Contact record has already been created for a student.
Which two steps should a consultant take to set up a student in Student Success Hub? Choose 2 answers

A. Create a Student Case record.
B. Create a User record.
C. Create a Household Account record.
D. Create an Administrative Account record.

Answer: AD

Explanation: 
 The consultant should create a Student Case record and an Administrative Account record to set up a student in Student Success Hub. Student Case is an object
that represents a student??s request for assistance or support from an advisor or a counselor. Student Case can be used to track various information about a
student??s issue, such as status, priority, category, or resolution. The consultant should create a Student Case record for each student who needs assistance or
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support from Student Success Hub. Administrative Account is an account model that allows users to store information about individuals who are related to an
educational institution, such as students, faculty, staff, or alumni. Administrative Account can be used to track various information about an individual, such as
name, email, phone, or address. The consultant should create an Administrative Account record for each student who is enrolled in the educational institution.
Creating a User record or a Household Account record are not steps to set up a student in Student Success Hub. References:
? https://www.salesforce.org/products/student-success-hub/overview/
? https://powerofus.force.com/s/article/SSHub-Student-Cases
? https://powerofus.force.com/s/article/EDA-Accounts

NEW QUESTION 74
A university's IT department and its consultant are integrating data from the Student Information System (SIS) to the Education Data Architecture (EDA). Advisors
need to see a student's primary course of study.
Which object in EDA indicates a student's major?

A. Education History
B. Relationship
C. Program Plan Requirement
D. Affiliation

Answer: D

Explanation: 
 Affiliation is an object in EDA that indicates a student??s major or primary course of study. Affiliation is an object that represents a relationship between a Contact
and an Account or another Contact. Affiliation can be used to track various types of relationships, such as student, faculty, staff, alumni, donor, or advisor. The
consultant can create an Affiliation record for each student and associate it with their major or primary course of study. Education History, Relationship, and
Program Plan Requirement are not objects in EDA that indicate a student??s major or primary course of study. References:
? https://powerofus.force.com/s/article/EDA-Affiliations
? https://powerofus.force.com/s/article/EDA-Affiliations-Mappings

NEW QUESTION 77
The director of finance needs a solution that aligns pledges and donations captured in Salesforce with Gift Entry Manager (GEM) with the institution's finance
system.
Which solution should the consultant recommend to meet the requirement?

A. Use the Bulk API.
B. Use Salesforce Connect.
C. Install Accounting Subledger.
D. Install Outbound Fund Module.

Answer: C

Explanation: 
 Accounting Subledger is a solution that the consultant can recommend to align pledges and donations captured in Salesforce with GEM with the institution??s
finance system. Accounting Subledger allows the institution to create accounting-ready data from Salesforce and export it to their finance system. Accounting
Subledger also provides reports and dashboards that show the reconciliation status and discrepancies between Salesforce and the finance system. Using the Bulk
API, using Salesforce Connect, and installing Outbound Fund Module are not solutions that can align pledges and donations captured in Salesforce with GEM with
the institution??s finance system. References:
? https://www.salesforce.org/nonprofit/accounting-subledger/
? https://www.salesforce.org/wp-content/uploads/2020/08/Accounting-Subledger- Data-Sheet.pdf

NEW QUESTION 81
During the requirements gathering phase, the academic staff stated that students are independent of any Account or Company. The staff requested that the
Contact's Account field be blank and hidden on the page layout.
What is the impact of creating a Contact without a parent Account?

A. Contacts are private only to the record owner, and inaccessible to other users.
B. Contacts are at risk of ownership data skew, which may result in performance issues.
C. Contacts will require manually creating a related Affiliation record to enable sharing, adding more complexity.
D. Contacts are public to all users, potentially sharing sensitive data.

Answer: D

Explanation: 
 The impact of creating a Contact without a parent Account is that Contacts are public to all users, potentially sharing sensitive data. This is because Contacts
without a parent Account are considered as private contacts, and they do not follow the sharing rules of the Account object. Private contacts are visible to all users
in the same role or above, regardless of the Contact owner or the organization-wide default settings. This can expose sensitive student information to users who
should not have access to it. Contacts without a parent Account are not private only to the record owner, at risk of ownership data skew, or require manually
creating a related Affiliation record to enable sharing. References:
? https://help.salesforce.com/s/articleView?id=sf.contacts_parent.htm&type=5
? https://help.salesforce.com/s/articleView?id=sf.contacts_sharing_considerations.ht m&type=5

NEW QUESTION 82
A university system purchased Salesforce and wants to move to an enterprise model for all of the schools in the system. The university needs to track students
both as individuals and as part of a household. The Recruitment and Admissions office also wants to track events, the event locations, and the event vendors.
Which account model should the consultant recommend?

A. Education Data Architecture (EDA) Account Model
B. Person Account Model
C. Standard Account Model

Passing Certification Exams Made Easy visit - https://www.2PassEasy.com



Welcome to download the Newest 2passeasy Education-Cloud-Consultant dumps
https://www.2passeasy.com/dumps/Education-Cloud-Consultant/ (200 New Questions)

Answer: A

Explanation: 
 The consultant should recommend the Education Data Architecture (EDA) Account Model as the account model for the university system that purchased
Salesforce and wants to move to an enterprise model for all of the schools in the system. The EDA Account Model is an account model that allows users to store
information about individuals or organizations that are related to an educational institution, such as students, parents, faculty, staff, alumni, or donors. The EDA
Account Model can help the university system track students both as individuals and as part of a household using features such as Contacts, Accounts,
Relationships, or Affiliations. The EDA Account Model can also help the Recruitment and Admissions office track events, the event locations, and the event
vendors using features such as Campaigns or Campaign Members. The Person Account Model and the Standard Account Model are not account models that can
meet the requirements of the university system that purchased Salesforce and wants to move to an enterprise model for all of the schools in the system.
References:
? https://powerofus.force.com/s/article/EDA-Accounts
? https://powerofus.force.com/s/article/EDA-Campaigns

NEW QUESTION 84
An elementary school plans to implement the K-12 Architecture Kit in a new org. The school want to be able to send SMS messengers to parents.
Which solution should the consultant recommend to meet the requirement?

A. Parbot
B. Social Studio
C. Education Data Architecture
D. App on the AppExchange

Answer: D

Explanation: 
 An app on the AppExchange is a solution that the consultant can recommend to meet the requirement of sending SMS messages to parents. An app on the
AppExchange is an application that provides additional features and solutions for Salesforce. There are many apps on the AppExchange that offer SMS
messaging capabilities, such as sending and receiving text messages, automating SMS campaigns, and tracking SMS analytics. The consultant can help the
elementary school choose an app that meets their needs and budget. Pardot, Social Studio, and Education Data Architecture are not solutions that can send SMS
messages to parents. References:
? https://appexchange.salesforce.com/appxStore?type=App&keyword=sms
? https://trailhead.salesforce.com/en/content/learn/modules/appexchange_basics

NEW QUESTION 89
An institution has centralized email communications for alumni. Departments across the university should only be able to view their team's content.
What should a consultant recommend to meet this requirement?

A. Salesforce Data Management Platform
B. Einstein Account-Based Marketing
C. Pardot Business Unit
D. Marketing Cloud Business Unit

Answer: D

Explanation: 
 Marketing Cloud Business Unit is a solution that the consultant can recommend to meet the requirement of centralizing email communications for alumni and
allowing departments across the university to only view their team??s content. Marketing Cloud Business Unit is a feature that allows users to segment their
Marketing Cloud account into separate units based on different criteria, such as brands, regions, products, or teams. Marketing Cloud Business Unit can be used
to control access to data, content, subscribers, reports, and settings for each unit. Marketing Cloud Business Unit can help the university create a centralized email
communication strategy for alumni while maintaining data security and visibility for each department. Salesforce Data Management Platform, Einstein Account-
Based Marketing, and Pardot Business Unit are not solutions that can meet the requirement of centralizing email communications for alumni and allowing
departments across the university to only view their team??s content. References:
? https://help.salesforce.com/s/articleView?id=sf.mc_overview_business_units.htm&type=5
? https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-basics/marketing-cloud-basics-business-units

NEW QUESTION 90
A university is interested in using Student Success Hub and a calendar integration tool to sync student appointments with the faculty advisors' Google accounts.
What should the consultant recommend?

A. A third-party app
B. Salesforce Scheduler
C. Einstein Activity Capture

Answer: A

Explanation: 
A third-party app is the best option for syncing student appointments with the faculty advisors?? Google accounts. Student Success Hub does not have a native
calendar integration tool that can sync with Google Calendar5. Salesforce Scheduler is a tool that allows customers to schedule appointments with service
providers, but it does not integrate with Google Calendar either6. Einstein Activity Capture is a tool that syncs emails and events between Salesforce and Gmail or
Microsoft Exchange, but it does not work with Student Success Hub appointments7. Therefore, a third-party app that can connect Student Success Hub and
Google Calendar is the most suitable solution. References:
? 5: Manage Calendar Sync (Support Staff) - Salesforce8
? 6: Salesforce Scheduler Implementation Guide - Salesforce9
? 7: Einstein Activity Capture Implementation Guide - Salesforce

NEW QUESTION 94
The Executive Education department uses Salesforce to track sales of custom education programs to corporations and organizations. The department director
needs to know the pipeline of custom programs.
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How should the consultant meet this business requirement?

A. Create custom report type.
B. Use an Opportunity report.
C. Set up an Affiliations report.
D. Configure a list view.

Answer: B

Explanation: 
 The consultant should use an Opportunity report to meet the business requirement of showing the pipeline of custom programs for the Executive Education
department. An Opportunity report is a type of report that shows information about Opportunities, such as amount, stage, probability, or close date. An Opportunity
report can help the department director know the pipeline of custom programs by showing the distribution and performance of Opportunities by various criteria,
such as program type, account, or owner. Creating a custom report type, setting up an Affiliations report, or configuring a list view are not ways to meet the
business requirement of showing the pipeline of custom programs for the Executive Education department. References:
? https://help.salesforce.com/s/articleView?id=sf.reports_standard_opp.htm&type=5
? https://trailhead.salesforce.com/en/content/learn/modules/reports_dashboards/reports_dashboards_funnel

NEW QUESTION 95
A college is interested in a Salesforce.org Open Source Common project they read about on the Power of Us Hub. The college wants to know the benefits of an
open source solution supported by the Open Source Commons.
What is one benefit of Open Source Common Projects the consultant can share with the college?
Choose 1 answer.

A. Projects are owned solely by Salesforce.org.
B. Projects focus on replacing paid solutions.
C. Projects go through a Salesforce Security review.
D. Projects allow only a few participants.

Answer: C

Explanation: 
 One benefit of Open Source Common Projects that the consultant can share with the college is that projects go through a Salesforce Security review. This means
that the projects are evaluated and approved by Salesforce for their security standards and best practices. This ensures that the projects are safe and reliable for
customers to use. Projects are not owned solely by Salesforce.org, but rather by the community. Projects do not focus on replacing paid solutions, but rather on
enhancing existing solutions or addressing gaps. Projects do not allow only a few participants, but rather welcome anyone who wants to contribute. References:
? https://www.salesforce.org/open-source-commons/
? https://www.salesforce.org/blog/announcing-open-source-commons/

NEW QUESTION 98
A university's Advancement office plans to implement the Education Data Architecture to manage its alumni, donors, and supporters. The university wants to set
up a system default that will automatically create a family record when a Contact record is created by staff members.
Which Default Account Model should the consultant recommend?

A. Household
B. Administrative
C. Educational Institution
D. Person

Answer: A

Explanation: 
 The consultant should recommend Household as the Default Account Model for the university??s Advancement office that plans to implement EDA to manage its
alumni, donors, and supporters. Household is an account model that allows users to store information about individuals who are related by family or household
relationships, such as spouses or siblings. Household can be used to track various information about an individual or a family unit, such as name, email, phone,
address, or total household income. The consultant can help the university set up Household as the Default Account Model in EDA Settings so that a family record
will be automatically created when a Contact record is created by staff members. Administrative, Educational Institution, and Person are not account models that
can meet the requirement of setting up a system default that will automatically create a family record when a Contact record is created by staff members.
References:
? https://powerofus.force.com/s/article/EDA-Accounts
? https://powerofus.force.com/s/article/EDA-Settings

NEW QUESTION 100
A consultant is enabling Course Connections for the first time in the Education Data Architecture.
What should the consultant do first?

A. Run Course Connections Backfill.
B. Set up Course Offering Schedule.
C. Disable Course Enrollments.
D. Set Record Types for Course Connections.

Answer: D

Explanation: 
 The first thing that the consultant should do when enabling Course Connections for the first time in EDA is to set record types for Course Connections. Record
types allow the consultant to define different types of course connections, such as instructor, student, or teaching assistant. Record types also determine the page
layout and picklist values for each type of course connection. Running Course Connections Backfill, setting up Course Offering Schedule, and disabling Course
Enrollments are not the first steps to enable Course Connections in EDA. References:
? https://powerofus.force.com/s/article/EDA-Course-Connections
? https://help.salesforce.com/s/articleView?id=sf.customize_recordtype.htm&type=5
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NEW QUESTION 102
A consultant is considering disabling certain configurations to optimize the data import of a large volume of student records into a university??s Salesforce
environment with the Education Data.
Which configuration should the consultant retain during the data import?

A. Workflow rules
B. Sharing rules
C. Role hierarchy

Answer: B

Explanation: 
 The consultant should retain sharing rules during the data import because they control the access and visibility of records based on criteria such as record
ownership, role hierarchy, or field values. Disabling sharing rules may cause data security or privacy issues. Workflow rules and role hierarchy are configurations
that can be disabled during the data import to improve performance and avoid errors or conflicts. References:
? https://help.salesforce.com/s/articleView?id=sf.data_loader_disable_triggers_workflow.htm&type=5
? https://help.salesforce.com/s/articleView?id=sf.data_loader_sharing_rules.htm&typ e=5

NEW QUESTION 104
An Admissions office is using Education Cloud to manage its student application review process. The office needs to make sure students cannot edit applications
after the submission deadline.
Which two features could the consultant use to meet this requirement?

A. OmnlStudio FlexCard and validation rule
B. OmniStudio FlexCard and sharing rule
C. Standard Decision Matrix and custom trigger

Answer: A

Explanation: 
? Using OmniStudio FlexCard:
? Applying Validation Rule:
? Steps to Implement:
? Testing: References:
? Salesforce OmniStudio Documentation: Creating FlexCards
? Salesforce Help: Validation Rules

NEW QUESTION 106
The Undergraduate Advising department plans to implement Student Success Hub and Pathways in a new org. The system admin wants to use the recommended
setup for external users.
Which security setting should the consultant configure?

A. Create an Account sharing rule to provide Read access based on record type.
B. Create a Program Plan sharing rule to provide Read access based on record type.
C. Change the default Program Plan sharing setting to Private.

Answer: B

Explanation: 
 The consultant should configure a security setting to create a Program Plan sharing rule to provide Read access based on record type for the system admin who
wants to use the recommended setup for external users when implementing Student Success Hub and Pathways in a new org for the Undergraduate Advising
department. A sharing rule is a security setting that allows users to extend sharing access to users in public groups, roles, or territories. A Program Plan sharing
rule can help the system admin provide Read access to external users based on record type by granting access to specific Program Plan records that are relevant
or appropriate for external users, such as students or advisors. Creating an Account sharing rule to provide Read access based on record type, changing the
default Program Plan sharing setting to Private, or creating a custom Permission Set for external users are not security settings that the consultant should
configure for the system admin who wants to use the recommended setup for external users when implementing Student Success Hub and Pathways in a new org
for the Undergraduate Advising department. References:
? https://help.salesforce.com/s/articleView?id=sf.sharing_overview.htm&type=5
? https://powerofus.force.com/s/article/SSHub-Pathways

NEW QUESTION 111
The Accessible Education office needs to track accommodations made for students disability and accessibility needs.
How should the consultant design the Salesforce environment to meet the requirement?

A. Use the Behavior Response object.
B. Leverage the Attribute object.
C. Configure a custom object.
D. Create custom fields on the Contact object.

Answer: B

Explanation: 
 The consultant should design the Salesforce environment to meet the requirement of tracking accommodations made for students?? disability and accessibility
needs by leveraging the Attribute object. The Attribute object is an object in EDA that allows users to store information about a Contact??s characteristics,
preferences, or needs, such as language, ethnicity, or disability. The consultant can leverage the Attribute object to track accommodations made for students??
disability and accessibility needs by creating Attribute records for each student and associating them with their Contact records. Using the Behavior Response
object, configuring a custom object, or creating custom fields on the Contact object are not ways to design the Salesforce environment to meet the
requirement of tracking accommodations made for students?? disability and accessibility needs. References:
? https://powerofus.force.com/s/article/EDA-Attributes
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? https://powerofus.force.com/s/article/EDA-Attributes-Create

NEW QUESTION 116
A university plans to implement Advisor Link for approximately 90,000 students. The university needs to populate data from the student information system (SIS) to
Salesforce. The data exported from SIS needs to be automatically modified to correspond to values in Salesforce.
Which integration approach should the consultant recommend?

A. Lightning Connect
B. Salesforce Data Import Wizard
C. ETL tool
D. Salesforce Data Loader

Answer: C

Explanation: 
 An ETL tool is an integration approach that the consultant should recommend to populate data from the SIS to Salesforce, and automatically modify the data to
correspond to values in Salesforce. An ETL tool is a software application that can extract, transform, and load data from one system to another. An ETL tool can
perform data transformations such as mapping, filtering, sorting, and aggregating, to ensure that the data from the SIS matches the values in Salesforce. Lightning
Connect, Salesforce Data Import Wizard, and Salesforce Data Loader are not integration approaches that can automatically modify the data to correspond to
values in Salesforce. References:
? https://developer.salesforce.com/docs/atlas.en-us.integration_patterns_and_practices.meta/integration_patterns_and_practices/in teg_pat_what_is_etl.htm
? https://trailhead.salesforce.com/en/content/learn/modules/data-integration-strategies

NEW QUESTION 120
Recruitment Staff want to use their university login when accessing Salesforce.
Which identity management feature should the consultant use?

A. Named Credentials
B. Two-factor Authentication
C. Social Sign-On
D. Single Sign-On

Answer: D

Explanation: 
 Single Sign-On (SSO) is an identity management feature that allows users to log in to Salesforce using their university login credentials. SSO simplifies the login
process and reduces the need for multiple passwords. Named Credentials, Two-factor Authentication, and Social Sign-On are not identity management features
that allow users to use their university login when accessing Salesforce. References:
? https://help.salesforce.com/s/articleView?id=sf.identity_sso.htm&type=5
? https://trailhead.salesforce.com/en/content/learn/modules/identity_basics/identity_ basics_sso

NEW QUESTION 121
A law school wants a recruitment and admissions system with a multichannel marketing tool, Admission officers want an application portal they can brand.
Marketers want an integrated social listening tool.
Which solution set should the consultant recommend?

A. Education Cloud, MuleSoft, Anypoint Platform, Pardot
B. Education Cloud, Elevate, Experience Cloud
C. Education Cloud, Experience Cloud, Marketing Cloud
D. Education Cloud, Nonprofit Cloud, Marketing Cloud

Answer: C

Explanation: 
 The consultant should recommend Education Cloud, Experience Cloud, and Marketing Cloud as a solution set to meet the requirement of having a multichannel
marketing tool, an application portal they can brand, and an integrated social listening tool for the law school. Education Cloud is a product that provides solutions
for higher education institutions to manage their recruitment, admissions, student success, and advancement processes. Experience Cloud is a product that allows
users to create and manage digital experiences for customers, partners, or employees on any device or channel. Marketing Cloud is a product that allows users to
create and manage personalized and targeted marketing campaigns for customers or prospects. The consultant can help the law school leverage Education
Cloud, Experience Cloud, and Marketing Cloud to create a branded application portal, engage with prospects across multiple channels, and monitor social media
conversations. Education Cloud, MuleSoft Anypoint Platform, Pardot; Education Cloud, Elevate, Experience Cloud; or Education Cloud, Nonprofit Cloud, Marketing
Cloud are not solution sets that can meet the requirement of having a multichannel marketing tool, an application portal they can brand, and an integrated social
listening tool for the law school. References:
? https://www.salesforce.org/products/education-cloud/overview/
? https://www.salesforce.com/products/experience-cloud/overview/
? https://www.salesforce.com/products/marketing-cloud/overview/

NEW QUESTION 123
The system admin has asked for training so users can learn basic Salesforce functionality at their own pace and track lesson completion. The IT department
budget for paid training is very low.
What should the consultant recommend?

A. Power of Us Hub
B. Trailblazer Community
C. Trailhead
D. Salesforce Einstein

Answer: C
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Explanation: 
 Trailhead is a resource that the consultant can recommend for training users to learn basic Salesforce functionality at their own pace and track lesson completion.
Trailhead is an online learning platform that provides interactive and gamified content on various Salesforce topics, such as products, features, skills, and best
practices. Trailhead also allows users to earn badges and points as they complete modules and projects, and track their progress and achievements. Trailhead is
free and accessible to anyone who wants to learn Salesforce. Power of Us Hub, Trailblazer Community, and Salesforce Einstein are not resources that provide
training on basic Salesforce functionality. References:
? https://trailhead.salesforce.com/en/home
? https://trailhead.salesforce.com/en/content/learn/modules/trailhead_basics

NEW QUESTION 126
The IT department is determining its integration needs between a Salesforce implementation, its Student Information System (SIS), and its housing system. All
students contact information is sourced in the SIS. Students are required to report on-campus and off-campus housing mailing information into the SIS.
What is the integration direction between the systems?

A. One-way integration with Salesforce to the housing system
B. One-way integration with the housing system to Salesforce
C. One-way integration with to the SIS to Salesforce
D. One-way integration with Salesforce to the SIS

Answer: C

Explanation: 
 The integration direction between the systems is one-way integration from the SIS to Salesforce for the IT department that is determining its integration needs
between a Salesforce implementation, its SIS, and its housing system. One-way integration is a type of integration that allows data to flow in one direction from a
source system to a destination system. The SIS is the source system and Salesforce is the destination system for the contact information and the housing mailing
information of the students. The IT department should set up a one-way integration from the SIS to Salesforce to ensure that the data is consistent and accurate in
both systems. One-way integration with Salesforce to the housing system, one-way integration with the housing system to Salesforce, or one- way integration with
Salesforce to the SIS are not correct integration directions between the systems. References:
? https://trailhead.salesforce.com/en/content/learn/modules/api_basics/api_basics_introduction
? https://www.salesforce.org/wp- content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

NEW QUESTION 128
A university's marketing department works on email campaigns for advancement. It wants to measure campaign effectiveness, return on investment, and
Opportunity conversion using standard Salesforce functionality.
What should the consultant recommend to meet this requirement?

A. Campaign influence
B. Campaign member
C. Parent campaigns
D. Campaign hierarchy

Answer: A

Explanation: 
 Campaign influence is a feature that the consultant can recommend to measure campaign effectiveness, return on investment, and Opportunity conversion using
standard Salesforce functionality. Campaign influence allows the marketing department to track how multiple campaigns have influenced an Opportunity, and
assign a percentage of credit to each campaign. Campaign influence also provides reports and dashboards that show the impact of campaigns on revenue and
pipeline. Campaign member, parent campaigns, and campaign hierarchy are not features that can measure campaign effectiveness, return on investment, and
Opportunity conversion. References:
? https://help.salesforce.com/s/articleView?id=sf.campaigns_influence.htm&type=5
? https://trailhead.salesforce.com/en/content/learn/modules/campaign- basics/campaign-basics-influence

NEW QUESTION 130
A school district needs to track special education student grades, attendance, and program enrollments and capture e-signatures from parents and legal
guardians.
Which two solutions should the consultant recommend to meet the requirement? Choose 2 answers.

A. Salesforce CPQ
B. K-12 Architecture Kit
C. Third-party application
D. Nonprofit Success Pack

Answer: BC

Explanation: 
 The K-12 Architecture Kit and a third-party application are two solutions that the consultant can recommend to meet the requirement of tracking special education
student grades, attendance, and program enrollments and capturing e-signatures from parents and legal guardians. The K-12 Architecture Kit is a solution that
extends EDA to meet the needs of K-12 schools. The K-12 Architecture Kit provides objects and features to track student information, such as grades, attendance,
and program enrollments. A third- party application is an application that provides additional features and solutions for Salesforce. There are many third-party
applications on the AppExchange that offer e- signature capabilities, such as capturing, sending, and storing signed documents. The consultant can help the
school district choose an app that meets their needs and budget. Salesforce CPQ, Financial Service Cloud, and Nonprofit Success Pack are not solutions that can
meet the requirement of tracking special education student grades, attendance, and program enrollments and capturing e-signatures from parents and legal
guardians.
References:
? https://powerofus.force.com/s/article/K12-Architecture-Kit
? https://appexchange.salesforce.com/appxStore?type=App&keyword=e-signature
? https://trailhead.salesforce.com/en/content/learn/modules/k12_architecture_kit_ba sics

NEW QUESTION 132
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The Advancement team at a large university needs a solution for digitization volunteer events. Currently, the team manages volunteer opportunities and shift sign-
ups using multiple spreadsheets.
Which solution should a consultant recommend?

A. Event Monitoring
B. A third-party app
C. Process Builder

Answer: B

Explanation: 
 A third-party app can provide a solution for managing volunteer events, such as Volunteerforce or HandsOn Connect, which are available on the AppExchange.
Event Monitoring is a feature that tracks user activity and performance, not volunteer events. Process Builder is a tool that automates business processes, not
event management. References:
? https://trailhead.salesforce.com/en/content/learn/modules/volunteer-management-basics
? https://help.salesforce.com/s/articleView?id=sf.event_monitoring.htm&type=5
? https://help.salesforce.com/s/articleView?id=sf.process_overview.htm&type=5

NEW QUESTION 136
A university completed its first implementation of Salesforce. The university wants to deliver additional functionality in smaller units through an iterative process.
New functions will be enhanced and refined based on feedback.
Which approach should the consultant recommend?

A. Agile
B. Work Breakdown Structure
C. Waterfall

Answer: A

Explanation: 
 The consultant should recommend Agile as an approach to deliver additional functionality in smaller units through an iterative process for the university that
completed its first implementation of Salesforce. Agile is a project management methodology that focuses on delivering value to customers in short and frequent
iterations, incorporating feedback and changes along the way. Agile can help the university deliver additional functionality in smaller units through an iterative
process by using features such as user stories, sprints, or scrum meetings. Work Breakdown Structure and Waterfall are not approaches that can deliver additional
functionality in smaller units through an iterative process for the university that completed its first implementation of Salesforce. References:
? https://trailhead.salesforce.com/en/content/learn/modules/agile-basics
? https://www.salesforce.org/wp- content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

NEW QUESTION 139
A Recruitment department wants to centralize its recruitment efforts and application operations, and engage with students through social channels like WhatsApp.
Which solution set should the consultant recommend?

A. Service Cloud and Digital Engagement
B. Education Cloud and Marketing Cloud
C. Education Cloud and Slack

Answer: C

Explanation: 
? Centralizing Recruitment Efforts: Service Cloud provides a robust platform for managing and automating recruitment processes, including case management,
communication tracking, and applicant management.
? Digital Engagement: The Digital Engagement add-on for Service Cloud enables institutions to engage with students through various social channels, including
WhatsApp, SMS, and more.
? Solution Set Benefits:
? Implementation Steps:
? Training and Adoption: Provide training to the recruitment team on how to use the new tools and monitor adoption to ensure they leverage the system effectively.
References:
? Salesforce Documentation: Service Cloud
? Salesforce Documentation: Digital Engagement

NEW QUESTION 143
The Alumni Relations department wants to track alumni and its chapter memberships. The department wants to easily see the Primary Chapter on the Contact
record. The system admin prefers to use the standard features that are available with Education Data Architecture (EDA).
Which step should the consultant take to meet this requirement?

A. Create an Affiliation mapping to the Primary Chapter field in EDA Settings.
B. Create an Affiliation record type for Alumni Chapter and a custom field for the Primary Chapter on the Contact record.
C. Create a custom picklist value for Alumni Chapter on the Affiliation object.

Answer: A

Explanation: 
 The Education Data Architecture (EDA) allows you to map fields from the Affiliation object to the Contact object, so that when an Affiliation record is created or
updated, the mapped fields are automatically populated on the Contact record. This way, you can track the primary chapter of an alumni on the Contact record
without creating a custom field or record type23

NEW QUESTION 148
A school is considering leveraging Student Success Hub. Which operational requirement should the consultant confirm?
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A. Einstein Bots must be enabled prior to installing Student Success Hub.
B. Student Success Hub requires Education Data Architecture (EDA).
C. Read, Create and Edit access to Contacts, Accounts, and Cases is required.
D. Student Success Hub requires the K-12 Architecture Kit.

Answer: B

Explanation: 
 The consultant should confirm that Student Success Hub requires Education Data Architecture (EDA) as an operational requirement. Student Success Hub is a
solution that extends EDA to meet the needs of student services and support. Student Success Hub provides features such as Early Alerts, Success Plans,
Pathways, and Advising Events. Student Success Hub requires EDA to be installed and configured in the Salesforce environment before installing Student
Success Hub. Einstein Bots being enabled prior to installing Student Success Hub, Read, Create and Edit access to Contacts, Accounts, and Cases being
required, or Student Success Hub requiring the K-12 Architecture Kit are not operational requirements that the consultant should confirm. References:
? https://www.salesforce.org/products/student-success-hub/overview/
? https://powerofus.force.com/s/article/SSHub-Installation

NEW QUESTION 150
A partner wants to self-certify that its app complies with Education Data Architecture (EDA) readiness. The partner needs to certify that its solution is compatible
with EDA, or if it duplicates EDA functionality, that it is properly documented and abides by conventions for key EDA objects.
What are two key objects used with EDA? Choose 2 answers.

A. Opportunity
B. Affiliation
C. Account
D. Attribute

Answer: BD

Explanation: 
 Affiliation and Attribute are two key objects used with EDA. Affiliation is an object that represents a relationship between a Contact and an Account or another
Contact. Affiliation can be used to track various types of relationships, such as student, faculty, staff, alumni, donor, or advisor. Attribute is an object that stores
additional information about a Contact or an Applicant that is not captured by other EDA objects. Attribute can be used to track various types of information, such
as test scores, languages, hobbies, certifications, and documents. Opportunity and Account are not key objects specific to EDA, but rather standard Salesforce
objects. References:
? https://powerofus.force.com/s/article/EDA-Affiliations
? https://powerofus.force.com/s/article/EDA-Attributes
? https://powerofus.force.com/s/article/EDA-Data-Dictionary

NEW QUESTION 154
A business school plans a phased Salesforce implementation for its MBA program, Executive Education, Career Advising, and ..
* Executive Education data is largely managed in its own system
* The MBA program is managed in a custom admission system that is integrated will the student information System (SIS)
* Career Advising and Alumni Relations share systems with other university departments
* The consultant has recommended a ??crawl, walk, run?? strategy
Which department should the consultant recommend for the initial ??crawl?? phase?

A. Career Advising
B. Executive Education
C. MBA program

Answer: C

Explanation: 
 The MBA program is the best candidate for the initial ??crawl?? phase because it already has a custom admission system that is integrated with the SIS, which
can be leveraged for Salesforce implementation. Executive Education data is largely managed in its own system, which may require more complex integration or
migration. Career Advising and Alumni Relations share systems with other university departments, which may involve more stakeholders and dependencies.
References:
? https://trailhead.salesforce.com/en/content/learn/modules/education-cloud-basics/education-cloud-implementation
? https://trailhead.salesforce.com/en/content/learn/modules/education-cloud-basics/education-cloud-integrations

NEW QUESTION 159
A consultant for university has built customizations in a sandbox environment that is a different version from the production org.
What should the consultant do first to avoid any issues?

A. Package the customizations, refresh the sandbox and reinstall the customization.
B. Manually update the production org by installing the release update from Github.
C. Submit a case to Salesforce Support to update the production org.
D. Deploy the customizations into the production org via change sets.

Answer: A

Explanation: 
 The consultant should package the customizations, refresh the sandbox, and reinstall the customization as the first step to avoid any issues when deploying from
a sandbox environment that is a different version from the production org. Packaging the customizations means creating an unmanaged package that contains all
the components and metadata that are part of the custom solution. Refreshing the sandbox means creating a new copy of the sandbox environment from the
production org. Reinstalling the customization means installing the unmanaged package into the refreshed sandbox environment. This step can help avoid any
issues that may arise from deploying from a sandbox environment that is a different version from the production org, such as compatibility errors, missing
dependencies, or data loss. Manually updating the production org by installing the release update from GitHub, submitting a case to Salesforce Support to update
the production org, or deploying the customizations into the production org via change sets are not steps that the consultant should take first to avoid any issues
when deploying from a sandbox environment that is a different version from the production org. References:
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? https://help.salesforce.com/s/articleView?id=sf.packaging_overview.htm&type=5
? https://help.salesforce.com/s/articleView?id=sf.data_sandbox_create.htm&type=5
? https://trailhead.salesforce.com/en/content/learn/modules/application-lifecycle-and-development-models/test-your-applications

NEW QUESTION 161
An Admissions office wants to digitize and automate transcript requests. Currently, applicants, must follow a set of manual steps they could be more user friendly.
The Admissions office wants a declaratively configured, publish facing from that created data in Salesforce.
Which solution should the consultant recommend to meet the requirement?

A. Email-to-case
B. Process Builder
C. Salesforce Files
D. App on the AppExchange

Answer: D

Explanation: 
 An app on the AppExchange is a solution that the consultant can recommend to meet the requirement of creating a declaratively configured, public facing form
that creates data in Salesforce. An app on the AppExchange is an application that provides additional features and solutions for Salesforce. There are many apps
on the AppExchange that offer form building capabilities, such as creating web forms, surveys, or quizzes, and capturing data from them in Salesforce. The
consultant can help the Admissions office choose an app that meets their needs and budget. Email-to-case, Process Builder, and Salesforce Files are not
solutions that can create a declaratively configured, public facing form that creates data in Salesforce. References:
? https://appexchange.salesforce.com/appxStore?type=App&keyword=form%20builder
? https://trailhead.salesforce.com/en/content/learn/modules/appexchange_basics

NEW QUESTION 164
A college wants to create a resource for its Center of Excellence (CoE) where users can vote on suggestions and ...............................
What should a consultant create to meet the requirement?

A. Public Group
B. Success Team
C. Chatter group
D. Queue

Answer: C

Explanation: 
 A Chatter group is what the consultant should create to meet the requirement of creating a resource for the CoE where users can vote on suggestions and
collaborate with each other. A Chatter group is a feature that allows users to share ideas, files, polls, and events with a specific set of people. Users can also like
and comment on posts, and follow topics and people in a Chatter group. A Public Group, a Success Team, and a Queue are not features that can create a
resource for the CoE where users can vote on suggestions and collaborate with each other. References:
? https://help.salesforce.com/s/articleView?id=sf.collab_groups_overview.htm&type=5
? https://trailhead.salesforce.com/en/content/learn/modules/chatter_basics/chatter_b asics_groups

NEW QUESTION 168
The Advancement department wants to extend its Salesforce environment to support event management, including registration pages, ticketing, and agenda-
building functionality.
Which solution should the consultant recommend?

A. App on the AppExchange
B. Elevate and Giving Pages
C. Gift Entry Manager
D. Event Monitoring

Answer: A

Explanation: 
 An app on the AppExchange is a solution that the consultant can recommend to extend the Salesforce environment to support event management functionality.
The AppExchange is a marketplace where customers can find apps that provide additional features and solutions for Salesforce. There are many apps on the
AppExchange that offer event management capabilities, such as registration pages, ticketing, and agenda-building. The consultant can help the Advancement
department choose an app that meets their needs and budget. Elevate and Giving Pages, Gift Entry Manager, and Event Monitoring are not solutions that can
provide event management functionality. References:
? https://appexchange.salesforce.com/appxStore?type=App&keyword=event%20management
? https://www.salesforce.org/blog/event-management-apps-for-nonprofits-and- higher-ed/

NEW QUESTION 169
A university is migrating from its Education Data Architecture org to Education Cloud. Which consideration should the consultant discuss with the university?

A. Education Cloud uses the Household Account model.
B. Education Cloud uses the Administrative Account model
C. Education Cloud uses Person Accounts.

Answer: B

Explanation: 
? Understanding Account Models in Education Cloud: Education Cloud typically uses the Administrative Account model to manage relationships and hierarchies
between contacts (students, parents, etc.) and accounts (departments, institutions, etc.).
? Administrative Account Model: This model allows educational institutions to maintain a structured and organized view of their data, which is essential for
managing various relationships and processes within the institution.
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? Migration Considerations:
? Steps to Implement: References:
? Salesforce Education Cloud Documentation: Salesforce Help: Administrative Account Model

NEW QUESTION 171
The IT administrator at a university would like to understand the Table-Driven Trigger Management (TDTM) framework in the Education Data Architecture (EDA).
What is a benefit the consultant should discuss with the client?

A. TDTM prevents custom triggers.
B. TDTM mitigates data skew.
C. TDTM controls the order in which operations execute.

Answer: C

Explanation: 
 TDTM is a framework that allows administrators to customize the behavior of Education Data Architecture (EDA) by defining triggers, classes, and custom
settings2. One of the benefits of TDTM is that it controls the order in which operations execute, which can improve performance and avoid conflicts or errors2. For
example, TDTM can ensure that account names are updated before affiliations are created, or that contact roles are deleted before opportunities are closed2.
References: Salesforce Education Cloud Academy: Consultant Fundamentals, [TDTM Documentation]

NEW QUESTION 173
A consultant is working with a customer who already uses Salesforce and wants to install the Education Data Architecture (EDA). The consultant has confirmed
that EDA can work in the customer's existing environment.
Which location should the consultant visit to install EDA in the existing environment?

A. Trailhead
B. Partner Community
C. Salesforce AppExchange

Answer: C

Explanation: 
 The Salesforce AppExchange is the location that the consultant should visit to install EDA in the existing environment. The Salesforce AppExchange is an online
marketplace where customers can find, try, and install apps, components, and packages that extend the functionality of Salesforce. EDA is listed as a free app for
education customers on the Salesforce AppExchange. The consultant can use the EDA installer page, which is a web-based tool that allows the consultant to log
in to the desired org, validate the pre-install requirements, and install EDA with a few clicks. The EDA installer page can be accessed from the Salesforce
AppExchange or from the direct link2.

NEW QUESTION 177
A consultant needs to migrate information from a university's legacy system and reference the corresponding Education Data Architecture (EDA) objects and fields
in Salesforce.
What should the consultant reference to complete this task?

A. EDA Data Dictionary
B. Lightning Connect
C. Data Loader
D. EDA Settings

Answer: A

Explanation: 
 The EDA Data Dictionary is a document that provides information about the EDA objects and fields, and how they relate to each other. The consultant can
reference this document to map the information from the legacy system to the corresponding EDA objects and fields in Salesforce. The other options are not
documents that can help the consultant complete this task. References:
? https://powerofus.force.com/s/article/EDA-Data-Dictionary

NEW QUESTION 178
A university's Alumni Relations office is replacing its legacy system with Salesforce. The consultant needs to load a large volume of alumni Contact records into a
new Salesforce environment. Which action should the consultant take?

A. Set the Account and Contact's sharing to Public Read/Write before the data load.
B. Set the Account and Contact's sharing to Private before the data load.
C. Load record owners after the Account and Contact data load Is complete.

Answer: B

Explanation: 
The action that the consultant should take when loading a large volume of alumni Contact records into a new Salesforce environment is B. Set the Account and
Contact??s sharing to Private before the data load1. This is because setting the sharing to Private can improve the performance and speed of the data load, as it
reduces the number of sharing calculations and recalculations that Salesforce has to perform during the process. Setting the sharing to Private can also prevent
unauthorized access and visibility of the data by other users until the data load is complete and verified2.
* A. Set the Account and Contact??s sharing to Public Read/Write before the data load and C. Load record owners after the Account and Contact data load is
complete are not valid actions for this scenario. Setting the sharing to Public Read/Write can degrade the performance and speed of the data load, as it increases
the number of sharing calculations and recalculations that Salesforce has to perform during the process. Setting the sharing to Public Read/Write can also expose
the data to other users who may not have the appropriate permissions or roles to view or edit the data2. Loading record owners after the Account and Contact data
load is complete can cause errors and inconsistencies in the data, as the record owners are required fields for the Account and Contact objects. Loading record
owners after the data load can also trigger unnecessary workflows and validations that can affect the data quality and integrity3.
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NEW QUESTION 182
A customer wants to install the Education Data Architecture (EDA) into their existing Salesforce org.
How should the consultant prepare for implementation?

A. Choose a middleware tool to integrate EDA.
B. Build applicable API customizations.
C. Export all existing Salesforce data.
D. Map Salesforce custom objects to EDA objects.

Answer: D

Explanation: 
 The consultant should map Salesforce custom objects to EDA objects to prepare for installing EDA into an existing Salesforce org. This means identifying which
custom objects in the existing org have similar or equivalent functionality as EDA objects, and mapping their fields and relationships accordingly. This will help the
consultant determine which custom objects can be replaced by EDA objects, which custom objects need to be integrated with EDA objects, and which custom
objects need to be retained as they are. Choosing a middleware tool to integrate EDA, building applicable API customizations, and exporting all existing Salesforce
data are not tasks that the consultant should do to prepare for installing EDA. References:
? https://powerofus.force.com/s/article/EDA-Migrate
? https://www.salesforce.org/wp- content/uploads/2019/03/Education_Cloud_Migration_Guide.pdf

NEW QUESTION 185
A university uses Admissions Connect and wants to digitally transform its Study Abroad processes. Currently, staff need to check multiple spreadsheets to identify
which Study Abroad students have completed specific tasks to qualify for the program.
Which solution should a consultant recommend?

A. Program Plan
B. Action Plans
C. Pathways
D. Attendance Event

Answer: B

Explanation: 
 Action Plans are a feature of Admissions Connect that allow staff to create and assign tasks to students, track their progress, and automate reminders and
notifications. Action Plans can be used to streamline the Study Abroad process by creating a template of tasks that students need to complete to qualify for the
program, such as submitting an application, attending an orientation, obtaining a visa, etc. Staff can then assign the Action Plan to each student who is interested
in studying abroad and monitor their completion status. Action Plans can also be integrated with Salesforce Communities to provide students with a self-service
portal where they can view and update their tasks, upload documents, and communicate with staff. References: [Admissions Connect Documentation],
[Admissions Connect: Action Plans]

NEW QUESTION 189
An Advancement office wants a declaratively configured, public-facing form that creates data in Salesforce.
Which solution should the consultant recommend to meet the requirement?

A. An app on the AppExchange
B. Process Builder
C. Email-to-case

Answer: A

Explanation: 
The consultant should recommend an app on the AppExchange to create a declaratively configured, public-facing form that creates data in Salesforce, such as
FormAssembly or Formstack, which are web form builders that integrate with Salesforce. Process Builder is a tool that automates business processes based on
certain criteria or actions, not a form builder. Email-to-case is a feature that converts emails from customers into cases in Salesforce, not a form builder.
References:
? https://appexchange.salesforce.com/appxStore?type=Product&keywords=form
? https://help.salesforce.com/s/articleView?id=sf.process_overview.htm&type=5

NEW QUESTION 194
......
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