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NEW QUESTION 1
- (Topic 1)
Regulatory requirements typically force organizations to implement

A. Mandatory controls
B. Discretionary controls
C. Optional controls

D. Financial controls

Answer: A

NEW QUESTION 2
- (Topic 1)
Which of the following are the MOST important factors for proactively determining system vulnerabilities?

A. Subscribe to vendor mailing list to get notification of system vulnerabilities
B. Deploy Intrusion Detection System (IDS) and install anti-virus on systems
C. Configure firewall, perimeter router and Intrusion Prevention System (IPS)
D. Conduct security testing, vulnerability scanning, and penetration testing

Answer: D

NEW QUESTION 3
- (Topic 1)
Which of the following is MOST likely to be discretionary?

A. Policies

B. Procedures
C. Guidelines
D. Standards

Answer: C

NEW QUESTION 4
- (Topic 1)

You have implemented a new security control. Which of the following risk strategy options have you engaged in?

A. Risk Avoidance
B. Risk Acceptance
C. Risk Transfer

D. Risk Mitigation

Answer: D

NEW QUESTION 5
- (Topic 1)

A business unit within your organization intends to deploy a hew technology in a manner that places it in violation of existing information security standards. What

immediate action should the information security manager take?

A. Enforce the existing security standards and do not allow the deployment of the new technology.
B. Amend the standard to permit the deployment.

C. If the risks associated with that technology are not already identified, perform a risk analysis to quantify the risk, and allow the business unit to proceed based

on the identified risk level.
D. Permit a 90-day window to see if an issue occurs and then amend the standard if there are no issues.

Answer: C

NEW QUESTION 6
- (Topic 1)

An organization licenses and uses personal information for business operations, and a server containing that information has been compromised. What kind of law

would require notifying the owner or licensee of this incident?

A. Data breach disclosure

B. Consumer right disclosure

C. Security incident disclosure

D. Special circumstance disclosure

Answer: A

NEW QUESTION 7

- (Topic 1)

What is the definition of Risk in Information Security?

A. Risk = Probability x Impact
B. Risk = Threat x Probability
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C. Risk = Financial Impact x Probability
D. Risk = Impact x Threat

Answer: A

NEW QUESTION 8
- (Topic 1)
Information security policies should be reviewed:

A. by stakeholders at least annually

B. by the CISO when new systems are brought online
C. by the Incident Response team after an audit

D. by internal audit semiannually

Answer: A

NEW QUESTION 9
- (Topic 1)
What role should the CISO play in properly scoping a PCI environment?

A. Validate the business units’ suggestions as to what should be included in the scoping process
B. Work with a Qualified Security Assessor (QSA) to determine the scope of the PCI environment
C. Ensure internal scope validation is completed and that an assessment has been done to discover all credit card data
D. Complete the self-assessment questionnaire and work with an Approved Scanning Vendor (ASV) to determine scope

Answer: :C

NEW QUESTION 10
- (Topic 1)
From an information security perspective, information that no longer supports the main purpose of the business should be:

A. assessed by a business impact analysis.

B. protected under the information classification policy.
C. analyzed under the data ownership policy.

D. analyzed under the retention policy

Answer: D

NEW QUESTION 10

- (Topic 1)

What is the SECOND step to creating a risk management methodology according to the National Institute of Standards and Technology (NIST) SP 800-30
standard?

A. Determine appetite

B. Evaluate risk avoidance criteria
C. Perform a risk assessment

D. Mitigate risk

Answer: D

NEW QUESTION 12
- (Topic 1)
When would it be more desirable to develop a set of decentralized security policies and procedures within an enterprise environment?

A. When there is a need to develop a more unified incident response capability.

B. When the enterprise is made up of many business units with diverse business activities, risks profiles and regulatory requirements.
C. When there is a variety of technologies deployed in the infrastructure.

D. When it results in an overall lower cost of operating the security program.

Answer: B

NEW QUESTION 14
- (Topic 1)
Who in the organization determines access to information?

A. Legal department

B. Compliance officer

C. Data Owner

D. Information security officer

Answer: C

NEW QUESTION 16
- (Topic 1)
Which of the following is the MOST important benefit of an effective security governance process?
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A. Reduction of liability and overall risk to the organization

B. Better vendor management

C. Reduction of security breaches

D. Senior management participation in the incident response process

Answer: A

NEW QUESTION 19

- (Topic 1)

Which of the following most commonly falls within the scope of an information security
governance steering committee?

A. Approving access to critical financial systems

B. Developing content for security awareness programs

C. Interviewing candidates for information security specialist positions
D. Vetting information security policies

Answer: D

NEW QUESTION 24

- (Topic 1)

What is a difference from the list below between guantitative and qualitative Risk Assessment?

A. Quantitative risk assessments result in an exact number (in monetary terms)

B. Qualitative risk assessments result in a quantitative assessment (high, medium, low, red, yellow, green)

C. Qualitative risk assessments map to business objectives

D. Quantitative risk assessments result in a quantitative assessment (high, medium, low, red, yellow, green)

Answer: A

NEW QUESTION 27
- (Topic 1)

Which of the following is the MAIN reason to follow a formal risk management process in an organization that hosts and uses privately identifiable information (PII)

as part of their business models and processes?

A. Need to comply with breach disclosure laws

B. Need to transfer the risk associated with hosting PII data

C. Need to better understand the risk associated with using PIl data
D. Fiduciary responsibility to safeguard credit card information

Answer: C

NEW QUESTION 31
- (Topic 1)
Which of the following is the MOST important for a CISO to understand when identifying threats?

A. How vulnerabilities can potentially be exploited in systems that impact the organization
B. How the security operations team will behave to reported incidents

C. How the firewall and other security devices are configured to prevent attacks

D. How the incident management team prepares to handle an attack

Answer: A

NEW QUESTION 36
- (Topic 1)
The Information Security Governance program MUST:

A. integrate with other organizational governance processes
B. support user choice for Bring Your Own Device (BYOD)
C. integrate with other organizational governance processes
D. show a return on investment for the organization

Answer: A

NEW QUESTION 38

- (Topic 1)

The FIRST step in establishing a security governance program is to?
A. Conduct a risk assessment.

B. Obtain senior level sponsorship.

C. Conduct a workshop for all end users.

D. Prepare a security budget.

Answer: :B

NEW QUESTION 43
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- (Topic 1)

What is the first thing that needs to be completed in order to create a security program for your organization?

A. Risk assessment

B. Security program budget

C. Business continuity plan

D. Compliance and regulatory analysis

Answer: A

NEW QUESTION 48
- (Topic 1)
Risk appetite directly affects what part of a vulnerability management program?

A. Staff

B. Scope

C. Schedule
D. Scan tools

Answer: B

NEW QUESTION 52
- (Topic 1)

After a risk assessment is performed, a particular risk is considered to have the potential of costing the organization 1.2 Million USD. This is an example of

A. Risk Tolerance

B. Qualitative risk analysis
C. Risk Appetite

D. Quantitative risk analysis

Answer: D

NEW QUESTION 54
- (Topic 1)
Why is it vitally important that senior management endorse a security policy?

A. So that they will accept ownership for security within the organization.

B. So that employees will follow the policy directives.

C. So that external bodies will recognize the organizations commitment to security.
D. So that they can be held legally accountable.

Answer: A

NEW QUESTION 55
- (Topic 1)
The exposure factor of a threat to your organization is defined by?

A. Asset value times exposure factor

B. Annual rate of occurrence

C. Annual loss expectancy minus current cost of controls

D. Percentage of loss experienced due to a realized threat event

Answer: D

NEW QUESTION 59
- (Topic 1)
An organization's Information Security Policy is of MOST importance because

A. it communicates management’s commitment to protecting information resources
B. it is formally acknowledged by all employees and vendors

C. it defines a process to meet compliance requirements

D. it establishes a framework to protect confidential information

Answer: A

NEW QUESTION 60

- (Topic 1)

Which of the following should be determined while defining risk management strategies?
A. Organizational objectives and risk tolerance

B. Risk assessment criteria

C. IT architecture complexity

D. Enterprise disaster recovery plans

Answer: A
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NEW QUESTION 63
- (Topic 1)
Which of the following is MOST important when dealing with an Information Security Steering committee:

A. Include a mix of members from different departments and staff levels.

B. Ensure that security policies and procedures have been vetted and approved.
C. Review all past audit and compliance reports.

D. Be briefed about new trends and products at each meeting by a vendor.

Answer: C

NEW QUESTION 65
- (Topic 1)
What is the MAIN reason for conflicts between Information Technology and Information Security programs?

A. Technology governance defines technology policies and standards while security governance does not.

B. Security governance defines technology best practices and Information Technology governance does not.

C. Technology Governance is focused on process risks whereas Security Governance is focused on business risk.

D. The effective implementation of security controls can be viewed as an inhibitor to rapid Information Technology implementations.

Answer: D

NEW QUESTION 70
- (Topic 1)
Which of the following is a weakness of an asset or group of assets that can be exploited by one or more threats?

A. Threat

B. Vulnerability
C. Attack vector
D. Exploitation

Answer: B

NEW QUESTION 75
- (Topic 1)
In which of the following cases, would an organization be more prone to risk acceptance vs. risk mitigation?

A. The organization uses exclusively a quantitative process to measure risk
B. The organization uses exclusively a qualitative process to measure risk
C. The organization’s risk tolerance is high

D. The organization’s risk tolerance is lo

Answer: C

NEW QUESTION 78
- (Topic 1)
What is the relationship between information protection and regulatory compliance?

A. That all information in an organization must be protected equally.

B. The information required to be protected by regulatory mandate does not have to be identified in the organizations data classification policy.

C. That the protection of some information such as National ID information is mandated by regulation and other information such as trade secrets are protected
based on business need.

D. There is no relationship between the two.

Answer: C

NEW QUESTION 80

- (Topic 1)

An organization’s firewall technology needs replaced. A specific technology has been selected that is less costly than others and lacking in some important
capabilities. The security officer has voiced concerns about sensitive data breaches but the decision is made to purchase. What does this selection indicate?

A. A high threat environment

B. A low risk tolerance environment
C. I low vulnerability environment

D. A high risk tolerance environment

Answer: D

NEW QUESTION 83

- (Topic 1)

A security manager regualrly checks work areas after buisness hours for security violations; such as unsecured files or unattended computers with active sessions.
This activity BEST demonstrates what part of a security program?

A. Audit validation

B. Physical control testing

C. Compliance management
D. Security awareness training
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Answer: C

NEW QUESTION 84
- (Topic 1)
Which of the following is a benefit of information security governance?

A. Questioning the trust in vendor relationships.

B. Increasing the risk of decisions based on incomplete management information.
C. Direct involvement of senior management in developing control processes

D. Reduction of the potential for civil and legal liability

Answer: D

NEW QUESTION 85
- (Topic 1)
The Information Security Management program MUST protect:

A. all organizational assets

B. critical business processes and /or revenue streams
C. intellectual property released into the public domain
D. against distributed denial of service attacks

Answer: B

NEW QUESTION 88
- (Topic 1)
A global health insurance company is concerned about protecting confidential information. Which of the following is of MOST concern to this organization?

A. Compliance to the Payment Card Industry (PCI) regulations.

B. Alignment with financial reporting regulations for each country where they operate.

C. Alignment with International Organization for Standardization (ISO) standards.

D. Compliance with patient data protection regulations for each country where they operate.

Answer: D

NEW QUESTION 92
- (Topic 1)
Who is responsible for securing networks during a security incident?

A. Chief Information Security Officer (CISO)
B. Security Operations Center (SO

C. Disaster Recovery (DR) manager

D. Incident Response Team (IRT)

Answer: D

NEW QUESTION 94

- (Topic 1)

An organization is looking for a framework to measure the efficiency and effectiveness of their Information Security Management System. Which of the following
international standards can BEST assist this organization?

A. International Organization for Standardizations — 27004 (ISO-27004)
B. Payment Card Industry Data Security Standards (PCI-DSS)

C. Control Objectives for Information Technology (COBIT)

D. International Organization for Standardizations — 27005 (ISO-27005)

Answer: A

NEW QUESTION 96
- (Topic 1)
Which of the following represents the HIGHEST negative impact resulting from an ineffective security governance program?

A. Reduction of budget

B. Decreased security awareness

C. Improper use of information resources
D. Fines for regulatory non-compliance

Answer: D

NEW QUESTION 101

- (Topic 1)

Which of the following is of MOST importance when security leaders of an organization are required to align security to influence the culture of an organization?

A. Poses a strong technical background
B. Understand all regulations affecting the organization
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C. Understand the business goals of the organization
D. Poses a strong auditing background

Answer: C

NEW QUESTION 102
- (Topic 1)

A Security Operations Centre (SOC) manager is informed that a database containing highly sensitive corporate strategy information is under attack. Information

has been stolen and the database server was disconnected. Who must be informed of this incident?

A. Internal audit

B. The data owner

C. All executive staff

D. Government regulators

Answer: B

NEW QUESTION 105
- (Topic 2)

An employee successfully avoids becoming a victim of a sophisticated spear phishing attack due to knowledge gained through the corporate information security

awareness program. What type of control has been effectively utilized?

A. Management Control
B. Technical Control

C. Training Control

D. Operational Control

Answer: D

NEW QUESTION 109
- (Topic 2)

The BEST organization to provide a comprehensive, independent and certifiable perspective on established security controls in an environment is

A. Penetration testers
B. External Audit

C. Internal Audit

D. Forensic experts

Answer: B

NEW QUESTION 114
- (Topic 2)

At which point should the identity access management team be notified of the termination of an employee?

A. At the end of the day once the employee is off site

B. During the monthly review cycle

C. Immediately so the employee account(s) can be disabled
D. Before an audit

Answer: C

NEW QUESTION 117
- (Topic 2)

Your IT auditor is reviewing significant events from the previous year and has identified some procedural oversights. Which of the following would be the MOST

concerning?

A. Lack of notification to the public of disclosure of confidential information.
B. Lack of periodic examination of access rights

C. Failure to notify police of an attempted intrusion

D. Lack of reporting of a successful denial of service attack on the network.

Answer: A

NEW QUESTION 122

- (Topic 2)

Which of the following activities is the MAIN purpose of the risk assessment process?
A. Creating an inventory of information assets

B. Classifying and organizing information assets into meaningful groups

C. Assigning value to each information asset

D. Calculating the risks to which assets are exposed in their current setting

Answer: D

NEW QUESTION 125
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- (Topic 2)
You have implemented the new controls. What is the next step?

A. Document the process for the stakeholders
B. Monitor the effectiveness of the controls

C. Update the audit findings report

D. Perform a risk assessment

Answer: B

NEW QUESTION 129
- (Topic 2)
A missing/ineffective security control is identified. Which of the following should be the NEXT step?

A. Perform an audit to measure the control formally
B. Escalate the issue to the IT organization

C. Perform a risk assessment to measure risk

D. Establish Key Risk Indicators

Answer: C

NEW QUESTION 132
- (Topic 2)
Creating a secondary authentication process for network access would be an example of?

A. Nonlinearities in physical security performance metrics
B. Defense in depth cost enumerated costs

C. System hardening and patching requirements

D. Anti-virus for mobile devices

Answer: A

NEW QUESTION 135

- (Topic 2)

When measuring the effectiveness of an Information Security Management System which one of the following would be MOST LIKELY used as a metric
framework?

A.1SO 27001
B. PRINCE2
C. ISO 27004
D. ITILv3

Answer: C

NEW QUESTION 139

- (Topic 2)

As the new CISO at the company you are reviewing the audit reporting process and notice that it includes only detailed technical diagrams. What else should be in
the reporting process?

A. Executive summary

B. Penetration test agreement

C. Names and phone numbers of those who conducted the audit
D. Business charter

Answer: A

NEW QUESTION 142
- (Topic 2)
Assigning the role and responsibility of Information Assurance to a dedicated and independent security group is an example of:

A. Detective Controls

B. Proactive Controls

C. Preemptive Controls

D. Organizational Controls

Answer: D

NEW QUESTION 144

- (Topic 2)

When a critical vulnerability has been discovered on production systems and needs to be fixed immediately, what is the BEST approach for a CISO to mitigate the
vulnerability under tight budget constraints?

A. Transfer financial resources from other critical programs

B. Take the system off line until the budget is available

C. Deploy countermeasures and compensating controls until the budget is available
D. Schedule an emergency meeting and request the funding to fix the issue
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Answer: C

NEW QUESTION 148

- (Topic 2)

You work as a project manager for TYU project. You are planning for risk mitigation. You need to quickly identify high-level risks that will need a more in-depth
analysis. Which of the following activities will help you in this?

A. Qualitative analysis

B. Quantitative analysis

C. Risk mitigation

D. Estimate activity duration

Answer: A

NEW QUESTION 150
- (Topic 2)
When you develop your audit remediation plan what is the MOST important criteria?

A. To remediate half of the findings before the next audit.

B. To remediate all of the findings before the next audit.

C. To validate that the cost of the remediation is less than the risk of the finding.
D. To validate the remediation process with the auditor.

Answer: C

NEW QUESTION 151

- (Topic 2)

Which International Organization for Standardization (ISO) below BEST describes the performance of risk management, and includes a five-stage risk
management methodology.

A. ISO 27001
B. ISO 27002
C. ISO 27004
D. ISO 27005

Answer: :D

NEW QUESTION 155

- (Topic 2)

Many times a CISO may have to speak to the Board of Directors (BOD) about their cyber security posture. What would be the BEST choice of security metrics to
present to the BOD?

A. All vulnerabilities found on servers and desktops

B. Only critical and high vulnerabilities on servers and desktops

C. Only critical and high vulnerabilities that impact important production servers
D. All vulnerabilities that impact important production servers

Answer: C

NEW QUESTION 157

- (Topic 2)

Providing oversight of a comprehensive information security program for the entire organization is the primary responsibility of which group under the InfoSec
governance framework?

A. Senior Executives

B. Office of the Auditor

C. Office of the General Counsel
D. All employees and users

Answer: :A

NEW QUESTION 159
- (Topic 2)
When working in the Payment Card Industry (PCI), how often should security logs be review to comply with the standards?

A. Daily

B. Hourly
C. Weekly
D. Monthly

Answer: A

NEW QUESTION 162
- (Topic 2)
Which of the following BEST describes an international standard framework that is based on the security model Information Technology—Code of Practice for
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Information Security Management?

A. International Organization for Standardization 27001

B. National Institute of Standards and Technology Special Publication SP 800-12
C. Request For Comment 2196

D. National Institute of Standards and Technology Special Publication SP 800-26

Answer: A

NEW QUESTION 164

- (Topic 2)

An IT auditor has recently discovered that because of a shortage of skilled operations personnel, the security administrator has agreed to work one late night shift
a week as the senior computer operator. The most appropriate course of action for the IT auditor is to:

A. Inform senior management of the risk involved.

B. Agree to work with the security officer on these shifts as a form of preventative control.

C. Develop a computer assisted audit technique to detect instances of abuses of the arrangement.

D. Review the system log for each of the late night shifts to determine whether any irregular actions occurred.

Answer: :A

NEW QUESTION 169
- (Topic 2)
The risk found after a control has been fully implemented is called:

A. Residual Risk

B. Total Risk

C. Post implementation risk
D. Transferred risk

Answer: A

NEW QUESTION 173
- (Topic 2)
Which of the following is the MOST effective way to measure the effectiveness of security controls on a perimeter network?

A. Perform a vulnerability scan of the network

B. External penetration testing by a qualified third party
C. Internal Firewall ruleset reviews

D. Implement network intrusion prevention systems

Answer: B

NEW QUESTION 177
- (Topic 2)
Which of the following activities must be completed BEFORE you can calculate risk?

A. Determining the likelihood that vulnerable systems will be attacked by specific threats
B. Calculating the risks to which assets are exposed in their current setting

C. Assigning a value to each information asset

D. Assessing the relative risk facing the organization’s information assets

Answer: C

NEW QUESTION 179
- (Topic 2)
Which of the following is the MOST important reason to measure the effectiveness of an Information Security Management System (ISMS)?

A. Meet regulatory compliance requirements

B. Better understand the threats and vulnerabilities affecting the environment
C. Better understand strengths and weaknesses of the program

D. Meet legal requirements

Answer: C

NEW QUESTION 181

- (Topic 2)

As a new CISO at a large healthcare company you are told that everyone has to badge in to get in the building. Below your office window you notice a door that is
normally propped open during the day for groups of people to take breaks outside. Upon looking closer you see there is no badge reader. What should you do?

A. Nothing, this falls outside your area of influence.

B. Close and chain the door shut and send a company-wide memo banning the practice.
C. Have a risk assessment performed.

D. Post a guard at the door to maintain physical security

Answer: C
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NEW QUESTION 186
- (Topic 3)
Which of the following is considered one of the most frequent failures in project management?

A. Overly restrictive management
B. Excessive personnel on project
C. Failure to meet project deadlines
D. Insufficient resources

Answer: C

NEW QUESTION 191
- (Topic 3)
Which of the following information may be found in table top exercises for incident response?

A. Security budget augmentation
B. Process improvements

C. Real-time to remediate

D. Security control selection

Answer: B

NEW QUESTION 196
- (Topic 3)
Which of the following methods are used to define contractual obligations that force a vendor to meet customer expectations?

A. Terms and Conditions

B. Service Level Agreements (SLA)
C. Statement of Work

D. Key Performance Indicators (KPI)

Answer: B

NEW QUESTION 197
- (Topic 3)
When gathering security requirements for an automated business process improvement program, which of the following is MOST important?

A. Type of data contained in the process/system

B. Type of connection/protocol used to transfer the data

C. Type of encryption required for the data once it is at rest
D. Type of computer the data is processed on

Answer: A

NEW QUESTION 201

- (Topic 3)

A department within your company has proposed a third party vendor solution to address an urgent, critical business need. As the CISO you have been asked to
accelerate screening of their security control claims. Which of the following vendor provided documents is BEST to make your decision:

A. Vendor’s client list of reputable organizations currently using their solution

B. Vendor provided attestation of the detailed security controls from a reputable accounting firm
C. Vendor provided reference from an existing reputable client detailing their implementation

D. Vendor provided internal risk assessment and security control documentation

Answer: B

NEW QUESTION 206

- (Topic 3)

A person in your security team calls you at night and informs you that one of your web applications is potentially under attack from a cross-site scripting
vulnerability. What do you do?

A. tell him to shut down the server

B. tell him to call the police

C. tell him to invoke the incident response process

D. tell him to analyze the problem, preserve the evidence and provide a full analysis and report

Answer: C

NEW QUESTION 209

- (Topic 3)

Which one of the following BEST describes which member of the management team is accountable for the day-to-day operation of the information security
program?

A. Security administrators
B. Security mangers

C. Security technicians
D. Security analysts
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Answer: :B

NEW QUESTION 211
- (Topic 3)
The ultimate goal of an IT security projects is:

A. Increase stock value

B. Complete security

C. Support business requirements

D. Implement information security policies

Answer: C

NEW QUESTION 214
- (Topic 3)
Which of the following represents the best method of ensuring business unit alignment with security program requirements?

A. Provide clear communication of security requirements throughout the organization
B. Demonstrate executive support with written mandates for security policy adherence
C. Create collaborative risk management approaches within the organization

D. Perform increased audits of security processes and procedures

Answer: C

NEW QUESTION 219
- (Topic 3)
In effort to save your company money which of the following methods of training results in the lowest cost for the organization?

A. Distance learning/Web seminars
B. Formal Class

C. One-One Training

D. Self —Study (noncomputerized)

Answer: D

NEW QUESTION 220
- (Topic 3)
When managing the critical path of an IT security project, which of the following is MOST important?

A. Knowing who all the stakeholders are.

B. Knowing the people on the data center team.

C. Knowing the threats to the organization.

D. Knowing the milestones and timelines of deliverables.

Answer: :D

NEW QUESTION 224

- (Topic 3)

When entering into a third party vendor agreement for security services, at what point in the process is it BEST to understand and validate the security posture and
compliance level of the vendor?

A. At the time the security services are being performed and the vendor needs access to the network

B. Once the agreement has been signed and the security vendor states that they will need access to the network
C. Once the vendor is on premise and before they perform security services

D. Prior to signing the agreement and before any security services are being performed

Answer: D

NEW QUESTION 227

- (Topic 3)

Information Security is often considered an excessive, after-the-fact cost when a project or initiative is completed. What can be done to ensure that security is
addressed cost effectively?

A. User awareness training for all employees

B. Installation of new firewalls and intrusion detection systems
C. Launch an internal awareness campaign

D. Integrate security requirements into project inception

Answer: D

NEW QUESTION 230

- (Topic 3)

The organization does not have the time to remediate the vulnerability; however it is critical to release the application. Which of the following needs to be further
evaluated to help

mitigate the risks?
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A. Provide developer security training
B. Deploy Intrusion Detection Systems
C. Provide security testing tools

D. Implement Compensating Controls

Answer: D

NEW QUESTION 232
- (Topic 3)
This occurs when the quantity or quality of project deliverables is expanded from the original project plan.

A. Scope creep

B. Deadline extension

C. Scope modification

D. Deliverable expansion

Answer: A

NEW QUESTION 237
- (Topic 3)
Which of the following is considered a project versus a managed process?

A. monitoring external and internal environment during incident response
B. ongoing risk assessments of routine operations

C. continuous vulnerability assessment and vulnerability repair

D. installation of a new firewall system

Answer: D

NEW QUESTION 241

- (Topic 3)

A CISO decides to analyze the IT infrastructure to ensure security solutions adhere to the concepts of how hardware and software is implemented and managed
within the organization. Which of the following principles does this best demonstrate?

A. Alignment with the business
B. Effective use of existing technologies
C. Leveraging existing implementations
D. Proper budget management

Answer: A

NEW QUESTION 245
- (Topic 3)
When considering using a vendor to help support your security devices remotely, what is the BEST choice for allowing access?

A. Vendors uses their own laptop and logins with same admin credentials your security team uses

B. Vendor uses a company supplied laptop and logins using two factor authentication with same admin credentials your security team uses
C. Vendor uses a company supplied laptop and logins using two factor authentication with their own unique credentials

D. Vendor uses their own laptop and logins using two factor authentication with their own unique credentials

Answer: C

NEW QUESTION 250
- (Topic 3)
Risk appetite is typically determined by which of the following organizational functions?

A. Security

B. Business units

C. Board of Directors

D. Audit and compliance

Answer: B

NEW QUESTION 255

- (Topic 3)

An international organization is planning a project to implement encryption technologies to protect company confidential information. This organization has data
centers on three continents. Which of the following would be considered a MAJOR constraint for the

project?

A. Time zone differences

B. Compliance to local hiring laws

C. Encryption import/export regulations
D. Local customer privacy laws

Answer: C
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NEW QUESTION 257

- (Topic 3)

The Security Operations Center (SOC) just purchased a new intrusion prevention system (IPS) that needs to be deployed in-line for best defense. The IT group is
concerned about putting the new IPS in-line because it might negatively impact network availability. What would be the BEST approach for the CISO to reassure
the IT group?

A. Work with the IT group and tell them to put IPS in-line and say it won’t cause any network impact

B. Explain to the IT group that the IPS won’t cause any network impact because it will fail open

C. Explain to the IT group that this is a business need and the IPS will fail open however, if there is a network failure the CISO will accept responsibility

D. Explain to the IT group that the IPS will fail open once in-line however it will be deployed in monitor mode for a set period of time to ensure that it doesn’t block
any legitimate traffic

Answer: D

NEW QUESTION 262
- (Topic 3)
Which of the following represents the BEST method of ensuring security program alignment to business needs?

A. Create a comprehensive security awareness program and provide success metrics to business units

B. Create security consortiums, such as strategic security planning groups, that include business unit participation

C. Ensure security implementations include business unit testing and functional validation prior to production rollout

D. Ensure the organization has strong executive-level security representation through clear sponsorship or the creation of a CISO role

Answer: B

NEW QUESTION 266

- (Topic 3)

Acme Inc. has engaged a third party vendor to provide 99.999% up-time for their online web presence and had them contractually agree to this service level
agreement. What type of risk tolerance is Acme exhibiting? (choose the BEST answer):

A. low risk-tolerance

B. high risk-tolerance

C. moderate risk-tolerance

D. medium-high risk-tolerance

Answer: A

NEW QUESTION 270

- (Topic 3)

An application vulnerability assessment has identified a security flaw in an application. This is a flaw that was previously identified and remediated on a prior
release of the application. Which of the following is MOST likely the reason for this recurring issue?

A. Ineffective configuration management controls

B. Lack of change management controls

C. Lack of version/source controls

D. High turnover in the application development department

Answer: C

NEW QUESTION 274
- (Topic 3)
A recommended method to document the respective roles of groups and individuals for a given process is to:

A. Develop a detailed internal organization chart

B. Develop a telephone call tree for emergency response

C. Develop an isolinear response matrix with cost benefit analysis projections
D. Develop a Responsible, Accountable, Consulted, Informed (RACI) chart

Answer: D

NEW QUESTION 279
- (Topic 3)
What oversight should the information security team have in the change management process for application security?

A. Information security should be informed of changes to applications only

B. Development team should tell the information security team about any application security flaws

C. Information security should be aware of any significant application security changes and work with developer to test for vulnerabilities before changes are
deployed in production

D. Information security should be aware of all application changes and work with developers before changes are deployed in production

Answer: C

NEW QUESTION 282

- (Topic 3)

Which of the following will be MOST helpful for getting an Information Security project that is behind schedule back on schedule?

A. Upper management support
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B. More frequent project milestone meetings
C. More training of staff members
D. Involve internal audit

Answer: A

NEW QUESTION 284
- (Topic 3)
An example of professional unethical behavior is:

A. Gaining access to an affiliated employee’s work email account as part of an officially sanctioned internal investigation

B. Sharing copyrighted material with other members of a professional organization where all members have legitimate access to the material

C. Copying documents from an employer’s server which you assert that you have an intellectual property claim to possess, but the company disputes
D. Storing client lists and other sensitive corporate internal documents on a removable thumb drive

Answer: C

NEW QUESTION 285
- (Topic 3)
When selecting a security solution with reoccurring maintenance costs after the first year (choose the BEST answer):

A. The CISO should cut other essential programs to ensure the new solution’s continued use

B. Communicate future operating costs to the CIO/CFO and seek commitment from them to ensure the new solution’s continued use
C. Defer selection until the market improves and cash flow is positive

D. Implement the solution and ask for the increased operating cost budget when it is time

Answer: B

NEW QUESTION 290
- (Topic 3)
As the CISO for your company you are accountable for the protection of information resources commensurate with:

A. Customer demand

B. Cost and time to replace
C. Insurability tables

D. Risk of exposure

Answer: D

NEW QUESTION 292

- (Topic 3)

A CISO implements smart cards for credential management, and as a result has reduced costs associated with help desk operations supporting password resets.
This demonstrates which of the following principles?

A. Security alignment to business goals
B. Regulatory compliance effectiveness
C. Increased security program presence
D. Proper organizational policy enforcement

Answer: A

NEW QUESTION 297

- (Topic 3)

A CISO has recently joined an organization with a poorly implemented security program. The desire is to base the security program on a risk management
approach. Which of the following is a foundational requirement in order to initiate this type of program?

A. A security organization that is adequately staffed to apply required mitigation strategies and regulatory compliance solutions
B. A clear set of security policies and procedures that are more concept-based than controls-based

C. A complete inventory of Information Technology assets including infrastructure, networks, applications and data

D. A clearly identified executive sponsor who will champion the effort to ensure organizational buy-in

Answer: :D

NEW QUESTION 299

- (Topic 3)

Which of the following functions evaluates risk present in IT initiatives and/or systems when implementing an information security program?
A. Risk Management

B. Risk Assessment

C. System Testing

D. Vulnerability Assessment

Answer: B

NEW QUESTION 300
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- (Topic 4)
You are having a penetration test done on your company network and the leader of the team says they discovered all the network devices because no one had
changed the Simple Network Management Protocol (SNMP) community strings from the defaults. Which of the following is a default community string?

A. Execute

B. Read

C. Administrator
D. Public

Answer: D

NEW QUESTION 301

- (Topic 4)

As a CISO you need to understand the steps that are used to perform an attack against a network. Put each step into the correct order.
1.Covering tracks 2.Scanning and enumeration 3.Maintaining Access 4.Reconnaissance

5.Gaining Access
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Answer: A

NEW QUESTION 305

- (Topic 4)

Your organization provides open guest wireless access with no captive portals. What can you do to assist with law enforcement investigations if one of your guests
is suspected of committing an illegal act using your network?

A. Configure logging on each access point

B. Install a firewall software on each wireless access point.

C. Provide IP and MAC address

D. Disable SSID Broadcast and enable MAC address filtering on all wireless access points.

Answer: :C

NEW QUESTION 309

- (Topic 4)

Network Forensics is the prerequisite for any successful legal action after attacks on your Enterprise Network. Which is the single most important factor to
introducing digital evidence into a court of law?

A. Comprehensive Log-Files from all servers and network devices affected during the attack
B. Fully trained network forensic experts to analyze all data right after the attack

C. Uninterrupted Chain of Custody

D. Expert forensics witness

Answer: C

NEW QUESTION 310

- (Topic 4)

Your incident handling manager detects a virus attack in the network of your company. You develop a signature based on the characteristics of the detected virus.
Which of the following phases in the incident handling process will utilize the signature to resolve this incident?

A. Containment
B. Recovery

C. Identification
D. Eradication

Answer: D

NEW QUESTION 315

- (Topic 4)

While designing a secondary data center for your company what document needs to be analyzed to determine to how much should be spent on building the data
center?

A. Enterprise Risk Assessment

B. Disaster recovery strategic plan
C. Business continuity plan

D. Application mapping document
Answer: B

NEW QUESTION 316

- (Topic 4)

Which of the following is a countermeasure to prevent unauthorized database access from web applications?

A. Session encryption
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B. Removing all stored procedures
C. Input sanitization
D. Library control

Answer: C

NEW QUESTION 320

- (Topic 4)

What is the term describing the act of inspecting all real-time Internet traffic (i.e., packets) traversing a major Internet backbone without introducing any apparent
latency?

A. Traffic Analysis

B. Deep-Packet inspection
C. Packet sampling

D. Heuristic analysis

Answer: B

NEW QUESTION 323
- (Topic 4)
Which of the following is MOST important when tuning an Intrusion Detection System (IDS)?

A. Trusted and untrusted networks
B. Type of authentication

C. Storage encryption

D. Log retention

Answer: A

NEW QUESTION 324
- (Topic 4)
The process for identifying, collecting, and producing digital information in support of legal proceedings is called

A. chain of custody.
B. electronic discovery.
C. evidence tampering.
D. electronic review.

Answer: B

NEW QUESTION 329

- (Topic 4)

An access point (AP) is discovered using Wireless Equivalent Protocol (WEP). The ciphertext sent by the AP is encrypted with the same key and cipher used by its
stations. What authentication method is being used?

A. Shared key

B. Asynchronous
C. Open

D. None

Answer: A

NEW QUESTION 331
- (Topic 4)
What type of attack requires the least amount of technical equipment and has the highest success rate?

A. War driving

B. Operating system attacks
C. Social engineering

D. Shrink wrap attack

Answer: C

NEW QUESTION 333

- (Topic 4)

Your penetration testing team installs an in-line hardware key logger onto one of your
network machines. Which of the following is of major concern to the security organization?
A. In-line hardware keyloggers don't require physical access

B. In-line hardware keyloggers don’t comply to industry regulations

C. In-line hardware keyloggers are undetectable by software

D. In-line hardware keyloggers are relatively inexpensive

Answer: C

NEW QUESTION 336
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- (Topic 4)
What is the FIRST step in developing the vulnerability management program?

A. Baseline the Environment
B. Maintain and Monitor

C. Organization Vulnerability
D. Define Policy

Answer: A

NEW QUESTION 337
- (Topic 5)
The ability to demand the implementation and management of security controls on third parties providing services to an organization is

A. Security Governance

B. Compliance management
C. Vendor management

D. Disaster recovery

Answer: C

NEW QUESTION 341

- (Topic 5)

Scenario: Your organization employs single sign-on (user name and password only) as a convenience to your employees to access organizational systems and
data. Permission to individual systems and databases is vetted and approved through supervisors and data owners to ensure that only approved personnel can
use particular applications or retrieve information. All employees have access to their own human resource information, including the ability to change their bank
routing and account information and other personal details through the Employee Self-Service application. All employees have access to the organizational VPN.
What type of control is being implemented by supervisors and data owners?

A. Management
B. Operational
C. Technical

D. Administrative

Answer: B

NEW QUESTION 342

- (Topic 5)

Scenario: An organization has made a decision to address Information Security formally and consistently by adopting established best practices and industry
standards. The organization is a small retail merchant but it is expected to grow to a global customer base of many millions of customers in just a few years.
This global retail company is expected to accept credit card payments. Which of the following is of MOST concern when defining a security program for this
organization?

A. International encryption restrictions

B. Compliance to Payment Card Industry (PCI) data security standards
C. Compliance with local government privacy laws

D. Adherence to local data breach notification laws

Answer: B

NEW QUESTION 346
- (Topic 5)
What is the primary reason for performing a return on investment analysis?

A. To decide between multiple vendors

B. To decide is the solution costs less than the risk it is mitigating
C. To determine the current present value of a project

D. To determine the annual rate of loss

Answer: B

NEW QUESTION 348

- (Topic 5)

Scenario: An organization has recently appointed a CISO. This is a new role in the organization and it signals the increasing need to address security consistently
at the enterprise level. This new CISO, while confident with skills and experience, is constantly on the defensive and is unable to advance the IT security centric
agenda.

The CISO has been able to implement a number of technical controls and is able to influence the Information Technology teams but has not been able to influence
the rest of the organization. From an organizational perspective, which of the following is the LIKELY reason for this?

A. The CISO does not report directly to the CEO of the organization
B. The CISO reports to the IT organization

C. The CISO has not implemented a policy management framework
D. The CISO has not implemented a security awareness program

Answer: B

NEW QUESTION 352
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- (Topic 5)
The newly appointed CISO of an organization is reviewing the IT security strategic plan. Which of the following is the MOST important component of the strategic
plan?

A. There is integration between IT security and business staffing.
B. There is a clear definition of the IT security mission and vision.
C. There is an auditing methodology in place.

D. The plan requires return on investment for all security projects.

Answer: B

NEW QUESTION 357

- (Topic 5)

Scenario: Most industries require compliance with multiple government regulations and/or industry standards to meet data protection and privacy mandates.
When multiple regulations or standards apply to your industry you should set controls to meet the:

A. Easiest regulation or standard to implement
B. Stricter regulation or standard

C. Most complex standard to implement

D. Recommendations of your Legal Staff

Answer: A

NEW QUESTION 361
- (Topic 5)
What is the BEST reason for having a formal request for proposal process?

A. Creates a timeline for purchasing and budgeting

B. Allows small companies to compete with larger companies
C. Clearly identifies risks and benefits before funding is spent
D. Informs suppliers a company is going to make a purchase

Answer: C

NEW QUESTION 365

- (Topic 5)

Scenario: Your organization employs single sign-on (user name and password only) as a convenience to your employees to access organizational systems and
data. Permission to individual systems and databases is vetted and approved through supervisors and data owners to ensure that only approved personnel can
use particular applications or retrieve information. All employees have access to their own human resource information, including the ability to change their bank
routing and account information and other personal details through the Employee Self-Service application. All employees have access to the organizational VPN.
The organization wants a more permanent solution to the threat to user credential compromise through phishing. What technical solution would BEST address this
issue?

A. Professional user education on phishing conducted by a reputable vendor
B. Multi-factor authentication employing hard tokens

C. Forcing password changes every 90 days

D. Decreasing the number of employees with administrator privileges

Answer: B

NEW QUESTION 367

- (Topic 5)

You are just hired as the new CISO and are being briefed on all the Information Security projects that your section has on going. You discover that most projects
are behind schedule and over budget.

Using the best business practices for project management you determine that the project correctly aligns with the company goals and the scope of the project is
correct. What is the NEXT step?

A. Review time schedules
B. Verify budget

C. Verify resources

D. Verify constraints

Answer: C

NEW QUESTION 370

- (Topic 5)

Which of the following provides an independent assessment of a vendor’s internal security controls and overall posture?
A. Alignment with business goals

B. 1ISO27000 accreditation

C. PCI attestation of compliance

D. Financial statements

Answer: B

NEW QUESTION 371
- (Topic 5)
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Scenario: You are the CISO and are required to brief the C-level executive team on your information security audit for the year. During your review of the audit
findings you discover that many of the controls that were put in place the previous year to correct some of the findings are not performing as needed. You have
thirty days until the briefing.

To formulate a remediation plan for the non-performing controls what other document do you need to review before adjusting the controls?

A. Business Impact Analysis

B. Business Continuity plan

C. Security roadmap

D. Annual report to shareholders

Answer: A

NEW QUESTION 374
- (Topic 5)
Annual Loss Expectancy is derived from the function of which two factors?

A. Annual Rate of Occurrence and Asset Value

B. Single Loss Expectancy and Exposure Factor

C. Safeguard Value and Annual Rate of Occurrence

D. Annual Rate of Occurrence and Single Loss Expectancy

Answer: D

NEW QUESTION 376

- (Topic 5)

Scenario: As you begin to develop the program for your organization, you assess the corporate culture and determine that there is a pervasive opinion that the
security program only slows things down and limits the performance of the “real workers.”

Which group of people should be consulted when developing your security program?

A. Peers

B. End Users

C. Executive Management
D. All of the above

Answer: :D

NEW QUESTION 378
- (Topic 5)
What is the primary reason for performing vendor management?

A. To understand the risk coverage that are being mitigated by the vendor
B. To establish a vendor selection process

C. To document the relationship between the company and the vendor

D. To define the partnership for long-term success

Answer: A

NEW QUESTION 381

- (Topic 5)

Scenario: Your company has many encrypted telecommunications links for their world-wide operations. Physically distributing symmetric keys to all locations has
proven to be administratively burdensome, but symmetric keys are preferred to other alternatives.

How can you reduce the administrative burden of distributing symmetric keys for your

employer?

A. Use asymmetric encryption for the automated distribution of the symmetric key

B. Use a self-generated key on both ends to eliminate the need for distribution

C. Use certificate authority to distribute private keys

D. Symmetrically encrypt the key and then use asymmetric encryption to unencrypt it

Answer: A

NEW QUESTION 383

- (Topic 5)

Human resource planning for security professionals in your organization is a:

A. Simple and easy task because the threats are getting easier to find and correct.
B. Training requirement that is met through once every year user training.

C. Training requirement that is on-going and always changing.

D. Not needed because automation and anti-virus software has eliminated the threats.
Answer: C

NEW QUESTION 384

- (Topic 5)

Which of the following conditions would be the MOST probable reason for a security project to be rejected by the executive board of an organization?

A. The Net Present Value (NPV) of the project is positive
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B. The NPV of the project is negative
C. The Return on Investment (ROI) is larger than 10 months
D. The ROl is lower than 10 months

Answer: B

NEW QUESTION 388

- (Topic 5)

Scenario: Most industries require compliance with multiple government regulations and/or industry standards to meet data protection and privacy mandates.
What is one proven method to account for common elements found within separate

regulations and/or standards?

A. Hire a GRC expert

B. Use the Find function of your word processor

C. Design your program to meet the strictest government standards
D. Develop a crosswalk

Answer: D

NEW QUESTION 390

- (Topic 5)

Scenario: As you begin to develop the program for your organization, you assess the corporate culture and determine that there is a pervasive opinion that the
security program only slows things down and limits the performance of the “real workers.”

What must you do first in order to shift the prevailing opinion and reshape corporate culture to understand the value of information security to the organization?

A. Cite compliance with laws, statutes, and regulations — explaining the financial implications for the company for non-compliance
B. Understand the business and focus your efforts on enabling operations securely

C. Draw from your experience and recount stories of how other companies have been compromised

D. Cite corporate policy and insist on compliance with audit findings

Answer: B

NEW QUESTION 391

- (Topic 5)

SCENARIO: A Chief Information Security Officer (CISO) recently had a third party conduct an audit of the security program. Internal policies and international
standards were used as audit baselines. The audit report was presented to the CISO and a variety of high, medium and low rated gaps were identified.
Which of the following is the FIRST action the CISO will perform after receiving the audit report?

A. Inform peer executives of the audit results

B. Validate gaps and accept or dispute the audit findings

C. Create remediation plans to address program gaps

D. Determine if security policies and procedures are adequate

Answer: B

NEW QUESTION 395
- (Topic 5)
The total cost of security controls should:

A. Be equal to the value of the information resource being protected

B. Be greater than the value of the information resource being protected
C. Be less than the value of the information resource being protected

D. Should not matter, as long as the information resource is protected

Answer: C

NEW QUESTION 397

- (Topic 5)

Scenario: Your organization employs single sign-on (user name and password only) as a convenience to your employees to access organizational systems and
data. Permission to individual systems and databases is vetted and approved through supervisors and data owners to ensure that only approved personnel can
use particular applications or retrieve information. All employees have access to their own human resource information, including the ability to change their bank
routing and account information and other personal details through the Employee Self-Service application. All employees have access to the organizational VPN.
Recently, members of your organization have been targeted through a number of sophisticated phishing attempts and have compromised their system credentials.
What action can you take to prevent the misuse of compromised credentials to change bank account information from outside your organization while still allowing
employees to manage their bank information?

A. Turn off VPN access for users originating from outside the country
B. Enable monitoring on the VPN for suspicious activity

C. Force a change of all passwords

D. Block access to the Employee-Self Service application via VPN

Answer: D
NEW QUESTION 398
- (Topic 5)

SCENARIO: A CISO has several two-factor authentication systems under review and selects the one that is most sufficient and least costly. The implementation
project planning is completed and the teams are ready to implement the solution. The CISO then discovers that the product it is not as scalable as originally
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thought and will not fit the organization’s needs.
The CISO is unsure of the information provided and orders a vendor proof of concept to validate the system’s scalability. This demonstrates which of the
following?

A. An approach that allows for minimum budget impact if the solution is unsuitable
B. A methodology-based approach to ensure authentication mechanism functions
C. An approach providing minimum time impact to the implementation schedules
D. A risk-based approach to determine if the solution is suitable for investment

Answer: D

NEW QUESTION 401
- (Topic 5)
Involvement of senior management is MOST important in the development of:

A. IT security implementation plans.
B. Standards and guidelines.

C. IT security policies.

D. IT security procedures.

Answer: C

NEW QUESTION 403

- (Topic 5)

Scenario: Your organization employs single sign-on (user name and password only) as a convenience to your employees to access organizational systems and
data. Permission to individual systems and databases is vetted and approved through supervisors and data owners to ensure that only approved personnel can
use particular applications or retrieve information. All employees have access to their own human resource information, including the ability to change their bank
routing and account information and other personal details through the Employee Self-Service application. All employees have access to the organizational VPN.
Once supervisors and data owners have approved requests, information system administrators will implement

A. Technical control(s)

B. Management control(s)
C. Policy control(s)

D. Operational control(s)

Answer: A

NEW QUESTION 408

- (Topic 5)

Scenario: The new CISO was informed of all the Information Security projects that the section has in progress. Two projects are over a year behind schedule and
way over budget.

Using the best business practices for project management, you determine that the project

correctly aligns with the organization goals. What should be verified next?

A. Scope
B. Budget
C. Resources
D. Constraints

Answer: A

NEW QUESTION 411

- (Topic 5)

Scenario: Your program is developed around minimizing risk to information by focusing on people, technology, and operations.

You have decided to deal with risk to information from people first. How can you minimize risk to your most sensitive information before granting access?

A. Conduct background checks on individuals before hiring them

B. Develop an Information Security Awareness program

C. Monitor employee browsing and surfing habits

D. Set your firewall permissions aggressively and monitor logs regularly.

Answer: :A

NEW QUESTION 413
- (Topic 5)
Which of the following is MOST useful when developing a business case for security initiatives?

A. Budget forecasts

B. Request for proposals
C. Cost/benefit analysis

D. Vendor management

Answer: C

NEW QUESTION 414
- (Topic 5)
Acceptable levels of information security risk tolerance in an organization should be determined by?
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A. Corporate legal counsel

B. CISO with reference to the company goals
C. CEO and board of director

D. Corporate compliance committee

Answer: C

NEW QUESTION 419
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